
UN!; (Ordering)

• OR·1 - Order Conflnnatlon Timeliness· Requiring Loop Qualification

OR-1.Q7-3342

Apr-01

May-Of

Jun-D1
Jul...()1

Aug-Of

Sep-01

Nov-01

Dec-01

J8n-02

Feb-02

Avera 8 LSRC Time < 6 Lin••• Fax

ObselYaDOns Difference

No Standard

IOR"-ll8-33'~~ '. On Tim. LaRC < 8 Lin••• Fax I 95% within 96 hours I
Obs8fV8tions Dffference

Apr-Of "di,:

May-Of Ii?:" -_-:FFlIHIA
Jun-01 H:--_--: _HH""/A
Jut-Of 1i::F: :--.IiIAI

Aug-Of ,,:-::- lIN/A

Ssp-Of I:: 'lIN/A

Oct-01 :::__ :_::ilN/A
Nov-01 _:_-.N/AI
Dec-01 -:::_-_:'>;HU""'A
J8n-02 :-,i: __:--IINJA
Feb-02 :-F"_'-:USN/A

IOR-1-o9-3342_ Aver.a. LSRC Time >= 6 Lin•• - Fax
Observations Difference

Apr-O' ::'sNIA

I No Standard I

May"", y" lIN/A

Jun-O' : - : fIN/A

Sop-O' -: - - "~
Oct-01 [:'i:;;

Jul-01 '«~L': IN/A

Aug~01 <L<

Nov-O' - - INIA

Dee-O' : -" - :i1!
Fab-02 -- - lIHIA
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Apr-01

Ma -01

Jul-01

Aug-D1

Sa -01

Nov-01

Jan-02

IN/A

#NIA

#NIA

UNE (Ordering)

·1. On Tim. LSRC >= 6 Lin•• - Fax
Observations Difference

OR·2 • Reject Timeliness· Requiring Loop Qualification

95% within 96 hours

IOR.2"'7-33'~ Avere e LSR Re;ecl Time <. Line.· Fox I No Standard I
Observations Difference

Apr-01 ;\

Mav-<J1 ,', "'iINIAI
Jun-01 +WWHlAI
Jul-01 c,jIljJAI

Aua-D1 '+'':'~
Seo-G1 "" ,_AI
Oct-D1 /ilHIAI

Nov-D1

Dec-01 '':+ 'CtIN/A
Jan-02

Feb-02 ::i, " l'INIA

IOR.2.....33.. % On Tim. LSR Re ect < • L;ne•• Fex I 95% within 96 hours I
Observations Difference

Apr-<J1

May-01 l\\'C
Jun-01 ,;;::.,,,

Juf-01 ~
AU~f 'C+,:,:,""'#NIAI
Seo-Of i:"'"",:, "",,,,,I
Oct-01 'J'; ',IllIAI
Nov-01 <;;:,,,', :'lIN/AI
Dec-01 ";;""",,,AI
Jan-D2
"""~Feb-02 ;,i', ",'" 'i ,jIljJ"",
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UNE (Ordering)

Avera e LSR Re eet Time >-6 Line. - Fax

ObseNstions Difference

Apr-01

Me -01

Jun-C1

No Standard

Au 01

Se 01

Oct-01

Nov-D1

Dec-D1

Jan-02

Feb-D2

Apr-D1

Ma -01

Jun-01

Juf-01

lIN/A

#H/A

IIN/A

% On Time LSR R. eet >'"'6 Line. - Fax

ObseNations Difference

95% within 96 hours

Au 1

Sep-01

Oct-01

Nov-D1

Dec-01

Jan-02

Feb-D2

13501255 Verizon - NJ - 03/25/2002
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UNE (Ordering)

........!Iilil~~
OR·1 • Order Confinnation Tlmelinees 0 Requiring Loop Qualification

No Standard

100.00 3l
80.00 h---------

60.00 +-~-~,~------
l' I

40.00 ',' I
2000 .' i

Avei'll • LSRC Time < 6 Lin.s • Electronic - No Flow-Throu h

Observations Difference

o 1-01

Sep-01

Jun-01

May-01

Aug-01

Apr-01

Ju/-D1

OR·1·03-3342

c • 0-
Nov-01 hH ..• '.n •• 0.00
Dec-01 11.81 A M J J A S ° N D J F
Jan-02 18.17

F"b-02
.... 49.91 I····· CLEC I

rOR.,-o4-334~mOn Tim. LSRC < • Line. 0Electronic . No Flow ·Throonh I 95% within 72 hours I
Observations Difference

Apr-01;iTU~' 65 0.38 I IMay-Of -)/ 83 5.00

I
102.00

Jun-01~ U 11. 3.24 100.00 Iu • ")I # ,
Jul-01 ••• 3.65 98.00

.oX·..x-_x

Aug-G1 ..... 397 3.99

Sep-01
• i.•'''.''

3.2 3.69 96.00 , ..-

Oct-Of~ ....•, 23. 5.00 9400
Nov-in i. i' 171 4.42 92.00
Dec-Of "bill 207 5.00 A M J J A S ° N D J F
Jan-02 i··H· ••• ,., 2.87
Feb-02 • '0. 120 4.17 1··.00 CLEC ,

Apr-01

May-Of

Jun-01

Jul-G1

Aug-G1

Ssp-Of

Oct-01 r><
Nov-Of

Ave,.. • LSRe Time >- 6 Lin•• - Electronic· No Flow-Throu h
Observations DifftJrence

#lilA

No Standard

60.00 r-------------,
50.00 +-.-----x-----~
40.00 +-------------j
30.00 +-.---------------1
20.00 +------------1
10.00 +--------------1
0.00 .J-~~~~~~~~~~

Dec-01

J8n-02

Feb-02

A M J J A SON D J F

I····· CLEC I
OR·1006-3342

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

% On Time LSRC >-6 Lin•• - Electronic· No Flow-Throu h

Observations Difference

5.00

95% within 72 hours

120.00,.-----------,
100.00 +---- ~------j

80.00 +--------------1
60.00 +-.-------------i
40.00 +-------------1
20.00 +-.-------------i
0.00 +---~~~ ~~

Dec-01

Feb-02 ON/A
_
____A_M_J--':J=A=S=O=N'-D_J. F II·····GLECI ~
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UNE (Ordering)

• OR·2 • Reject Timeliness· Requiring Loop Qualification

IOR.2-43-33'2~eLSR Relect Time < 6 Lin.. - Electronic - No Flow-Through I No Standard I
Observations Difference

Apr-01":;;-",;"20.12 j::oMay-Of 16.30
Jun-01 23.63 "-
Jul-01 1U6

30.00 .
34.61 20.00

~ )cAug-Of ..'
30.1.

'x xo oX
Sep-01

10.00
..

Oct-D1 Hi' .:'" .21.70
Nov-D1 I:,,], +·:1S.36 0.00
Dec-01 ' :'/<18~'1 A M J J A S 0 N 0 J F
J8n-02 1m" ••·.20.&1

Feb-02 :, 13.16 I- -.- . CLEC I
•

OR·2.()4-3342 % On Time LSR R, eet < 6 Lin••• Electronic - No Flow-Throu h

Observations Difference

95% within 72 hours

Apr.()1 [21;1":; "';'7 33 1.97

May-D1 ".....•"."........ I. -0.56 102.00
Jun-01 ":',. 27 5.00 100.00
Jul-01 66 3.53 ga.oo 'x'

Aug-Ol i",•.•.~ 96.00
x

60 5.00
\;

Se~1 ']"."., .6 5.00 94.00
Oc/-ol :,,0'''' 62 5.00 92.00

Nov-01 ')C:" ·'100~oa 37 5,00 90.00
D8C-01 D' : '!lao;.. 32 5.00 A M J J A S 0 N 0 J F
Jan...()2 :0].• :' 2. 5.00

Feb-02 . ·10!l.OO 3' 5.00 1···- -CLEC 1
IOR-2-4.-33'~~ LSR Relect Time" 6 Unee - Electronic - No Flow·Throuah I No Standard I

Observations Difference

Apr-01

May-01 .: 'AlNJA/
Jun..()1 i'....]#Ni...,
JuJ-01 :;"'._"

Aug-D1

:::j'~Sep-Of

Oct-01 ..... <:IIHlA

Nov-01 ,,: :.:.....,..
Dec-01 :<.[3:
Jan..()2 .:me:' ·:·<.iIlNi"l
Feb..()2 :1Ill/AI
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OR-2..Q6-3342

Apr-01

May-D1

Jun-01

JuI-D1

Aug-01

Sep-01

Ocl..()1

Nov-01

UNE (Ordering)

'I. On Tim. LSR Re ect >= 6 Lin•• - Electronic· No Flow-Throu h

Observations Difference

95% within 72 hours

Dec-D1 .N/A"If- -f -J
Jan~02

Feb-02 IINlA
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UNE (Ordering).........
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

IOR-l-03-33.~..ae LSRC Time < 6 Line. - EI.eltonle - Na Flaw-Th,."ah I No Standard I
Observations Difference

Nav-O,,,"11M

I

I
D8C·01 "'11.06 1500 1
Jan-02 7.'2
Feb~02 v 8.23 1000

)11- •••• _ .. -

5.00 +-------------1

000 +--~--_--~-~

N o J F

IOR-1'()4-3343~On Time LSRC < 6 Lin•• • Electronic· No Flow -Throuah
Observations Difference

Nov·01~' f17: 38 2,37

Dec-D1 ~L", ",6; 32 1.88

Feb-02 '100.00 36 5.00

I

I- -.-. GLEG 1

95% within 72 hours

101.00 ~
100.00 r.--------j,..., ---"-_j
99.00 il--------.o~·-------j

98.00 +-------.-'-------1
97.00 t-- "'-o~--~~'-------_j

96.00 1
95.00 f-.--~--~-__,--~

I

N o J F

OR·1.QS-3343

Dec-01

J,n-02

OR·1-G6-3343

Nov-Ot

Dec-01

Jan...()2

Feb-02

Avera • LSRC Time >.. 6 Lin••• Electronic • No Flow·Throu h

Observations DifferenCB

% On Time LSRC >-6 Lin•• • Electronic· No Flow-Throu h

Observations Difference
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UNE (Ordering)

~~~
OR·2 • Reject Timeliness· Requiring Loop Qualification

)C • - •••• "lC ••

0.00 +----~-~--~--_I

IOR.2-03-33'~~O LSR Ro oct Tlmo < 6 Lin.. - Eloctronlc - No Flow-Throuoh I No Standard I
Observations Difference

Nov~01

I
Dec-01 2.73 800
J8n-02 4.1.

6.00
Feb-02 1;07 ,

4.00 ,

2.00

N o J F

1-··.. CLEC 1

6000

I

IOR-2-0'-33'~" Tlmo LSR Ro oct < 6 Lln._ - EI_ctronlc • No Flow·Throunh I 95% within 72 hours I
Observations Difference

Nov-Of 13 5.00

I

Dec-01 lOtl.01l 10 5.00 120.00
Jan-D2 y Y>'1oll,OO • 5.00 100.00 II II

Feb-02 . 100~OO 9 5.00 80.00
i

40.00
20.00
0.00

N 0 J F

1- - •.. CLEC 1

IOR-2-o••33'~=--LSR R_joct TIm_ , •• lin... EI_ctronlc - No Flow-Through I No Standard I
Observations Difference

Nov-01 ,t'IN/AI
Dec-Of Y'tlNl.
Jan-02 "..y.,,:~
Feb-02 L··'

OR·2-D6-3343

Nov-01

Dec-01

% On Time LSR Re ct >- 6 Lin••. Electronic· No Flow-Throu h

ObS8tVations Difference

95% within 72 hours

Jan-02

Feb-GZ #MIA
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UNE (Ordering)

J A SON 0 J F

No Standard I

)l • -x . ·x

'.

'x)(. -x

E· CLECI

I
80.00 1
60.00

I

40.00

20.00
)( ••liI _ oX.

0.00
A M J

• No Flow~Throuahl

Jun·01 • '26.4

JUI-01" 11.1

Jen·02 ' '1.16

Oct-01 " 13.11

Feb-02 '11.46

Nov..(J1 '0.28

Aug·01 1&.1

10R"-O"'21';:.I'ifme <. Lin••• Non OSO. DS1 & DS'· Electronic
ObselVations Difference

Ap,-01 '''F,!2i17

----~

95% within 48 hours

105.00,.-----------,

100,00 t---'J<-,--,-..-,-'-';x--,=x--.;.-.....--1
95.00 t-+-~~--:-~~'------j

90.00 +-"-----'x"------1

90 1.67

439 0.67

159 -506

272 3.53

1070 3.69

% On Time LSRC < 6 Lin.... Non eso DS1 & DS3 .. Electronic: .. No Flow-Throu h

Obs.tVations Difference

1631 -4.20

Jun-D1

Jul-D1

Apr-Of

Sep-01

May-Of

Aug-01

OR·1-Q4-3Z14

Oct-01 !.""./~ 5. 3.15 85.00
Nov-C1 :-'!'"' 43 0.35 80.00
Dec-Of !!" 0 5.00 A M J J A S 0 N 0 J F
Jan-C2 ,I:! 19 5.00

Feb-D2 0 5.00 !- -.- -CLEC I

IOR-1-O.-321~ LSRe Tim. >= 6 L1nee -oSO - Electronic - No Flow-ThrouGh I No Standard ,
Observations Difference

Apr-Of

May-D1 :':''''''.:.WIIIAI
Jun-01 ''1':>:

Jul-01 .. ',:: ""fA
Aug-01 F!:' ""fA
Sep-01 }:n:'

Oct-D1 !:'·"}:,'IIfA
Nov-Ot ',,':"'!": ,_AI
Dec-01 I'!!C" .:'!.:.jIHIA
Jan-02 1,r:h:::"iC1@
Feb-02 C·F ....IA
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UNE (Ordering)

No Standard

J
F

• 'x

J A SON 0 JA M J

80,00,------------,

80,00 +-~-e---------~

40,00 +-----~~,__---~

20,00 +-----------~l '00

IINJA

IINJA

IINJA

lINfA

I/NIA

31.11

Avera e LSRC Time >_ 6 Lin•• ~DS1 - Electronic ~ No Flow-Throu h

Observations Difference

"IN/A

'#N/A

, to.13
Apr-01

Jun-01 ;

Jan-02

Oct-01

Feb-D2

Sep-01

Aug-01

Dec-01

May-01

IOR.,-o1-321~ LSRe nme >. 6 Lin.. ·DS'· Electronic· No Flow·Throuoh I No Standard I

Obs"rvations DifftJrenc"

Apr·O' , ""<,,,
May-01 'iIII/A
Jun-01 #NIA
Juf-01 Y",,,,',

Au9-01 ',,'i' > "iII'IIjI,l
Sep-Of "IfH/A

Oct-01 i" 'i'''''''A
Nov-01 ",/ ,illNfA
Dec-01 "'> >lIN"
Jan-02 P,'
Feb-02 "'''''''fA

No Standard ,
!

30,00 I~25,00 I
20,00 x

15,00 x .. ".10,00 x

5,Q0
.. x

0,00 'x

A M J J A S 0 N 0 J F

I···.. GLEG I
j

I

I__------'====-_~

JuJ-01 ><
Jun.(J, ' '1...

Jan.(J2 1:l11

Oct-O", , , 'I 1.1.

Feb-02'2llll

IOR.,-o5-321~,me>.6 Line•• Non DS. DSl & DS' • ElectronIc - No Flow-Throuot/

" Observations Difference r-~------------~-----.
Apr-O, >,'" ,....
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UNE (Ordering)

OR-1-DS·3210

May-01

OR-1 - Order ConfJnnation TlmeUne••
% On Time L5RC >"6 Lin•• -D50 - Electronic - No Flow-Throu h

Observations Difference

95% within 72 hours

Jun-Of *MIA

Jul-Of

Aug-D1 ,IIM/A

Oct-Of lIHUA
Nov-Of 'tlNJA

Dec-Df ".,A

Jan-02 '.'A
Feb-D2 !¥HI.

Oct·01 : . IINI)I(I

Feb-02 IINIA

95% within 72 hours

A M J J A SON 0 J F

I••••• CLEC I

120.00
100.00
80.00
60.00
40.00 ••
20.00

I 0.00
5.00

5,00

-45.002

3

% On Time L5RC >-6 Line. ·D51 - Electronic - No Flow-Throu h

Observations Difference

Jun-D1

Apr-Of

Au 1

May-Df

OR-1-D6-3211

IOR-1-0S-3213~1%On Time L5RC >-6 Line. -D53· Electronic - No Flow-Through
Observations Difference

Apr-Df ~jC'

1 95% within 72 hours I

Jun-01 I .. . . //HI)I(

Ocl-Ol . ." IINIA

Feb-02 ::::#NJAI
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UNE (Ordering)

E·· CLECI

95% within 72 hours

A M J J A SON D J F

III II '1 II I. M II I. II M

120.00
100.00
80.00
60.00
40.00
20.00

0.00

,. 5.00

21 5.00

5 5.00

2 5.00

100.00 3 5.00

4 5.00

"i100;OO 7 5.00

2 5.00

7 5.00

1 5.00Feb-D2

Oct-a1

AUg-01

Jul-01

Dec-01

Jun-01

Nov-01

Me -01

58 01

A r-01

OR-1.o6-3214 % On Time LSRC >-6 Lin•• - Non 080, OBi & DS3 - EleCtronic - No Flow-Throu h

Observations Difference

OR·1-o7-3214

Apr-(J1

May-01

Avera 8 LSRc TIme < 6 Lin•• ~ Non 050. OBi & DS3 • FIX
Observations Difference

No Standard

Jun-01

JuI-D1

Au -01

S8 01

Oct-01

Nov-01

Dec·<J1
Jan-02

Feb-02

IORo1-Qa.32111!!1% On Time LSRe < 6 Lin.... Non DSa OSi
ObS8tVstions Difference

Apr-O' .r:i :',"""J
May.O' 'i

& D83 • Fax I 95% within 72 hours I

Jun-D1 ~
Ju/-<Jl . _~~----I----"

Aug-01

Seo-01

Oct-01

Nov-Ot

Dec-01

Jan-02

'~--+---1IiiiAr
...:SI-rr---t----1

Feb-D2 #tuAI
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UNE (Ordering)

- 0' on nna 0 mOl ...
IOR~1-o9-3210~ Averaae LSRC Tim. >- 6 Lines -D80 .. F.x I No Standard I

Observations Difference
Apr-Of ""';""'''~/A

May-Of 1liiJi.
Jun-D1 'N/A
Jul-01 I!NIA

Auo-D1 C- ""'A
Sep-01 PI ~
Oct-D1

,;
cl!NIA

Nov-01 . . ·""'A
Dec-Of 7"~

J8n-02 1."< ~
Feb-D2 ·······""'...1

.........
C OR1 Ord C fI ti "TI In... cant

IOR-l"9-321~ Avo,a.o LSRC Tlmo >- 6 L1no. -oSI - Fax J No Standard J
Observations Difference

Apr-'Jl;;;;:- ~
May-Of

. IIt/IA
Jun-01 i.,,,,,,,,
Jul-01 TiNU

Aug-01 G7"'~
Sep-01 ·T"""
Oct-Of "IIlUA

Nov-Of ' .. ..........
Dec-Of ,..... c~..
J8n-02 77 COiiili
Feb-02 ...,...

rOR""9-32'~ AVo';~. LSRC Tlmo >. 6 L1no. -oS3 - Fax J No Standard I
Observations Difference

Apr-D1 rT"
May-Of l,n,.·"n.·7""IIlUA
Jun-01~~

Jul-01 "">"~
Aug..01 ">"'IIiiJ,
Ssp-Of 0" ~
Oct-Of .>""".

Nov-Of .>."c;'C",,,,,,,
Dec-D1 F ~
Jan-D2 ··,,,,,,.1
Feb-02

....., IIlUAf
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UNE (Ordering)

OR-1-o9-321 ..~Y.raa.LSRC Time >.. 6 Lin.. • Non DSO,DS1 & DS3 . Fax
ObseNations Difference

Apr-<J''/ liHtA

Jun-01 :*H/A
Jul-01 :>;, )tlHIA

Sop.o, ONJA

Oct-O' ....IA
Nov-<Jl i- - _ - ....IA

Fob·02 ....IA

IOR-1.10-3210~ % On Tim. LSRC >= 6 Lin•• ·050· Fax
ObselVstlons Difference

May-<J' - --IIH/AI

Jun-O' - - -IIH/AI
Jul-01 ; <'

Aug-<J' _--, -:....IA

500-0' '_ ..../A

~:~~; ,-i'-- ,~;::,.,T----+----j
Feb-02 ," ·,>;,'itNJA

I

I

No Standard

95% within 96 hours

1

I

IOR.'.' ••'2'. '. On T;mo LSRe >•• Uno. ·OS'· Fa. I 95% within 96 hours 1
Observations Difference

Apr-01

May-<Jl ~,-:ii __'<_,~
Jun-01 H::L

Jul-D1 !':V",'<; i1llllA
Aua-()1 1'<-:,' ,....'A
500-0' 1<-:/'//-1IIlJA
Oct-01 i/',«,1IIlJA
Nov-Of I'::-<'-:-:i~
Dec-Of <;:"i-i
Jan-02 ";'\

Feb-02 <'''~
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UNE (Ordering)

~1_1II11l_1II11111l1-IIII!I.IIlIli;~I~Ili!;II.~"~••1!~4~;;Il!;IIi!liIili!I.1II"lIIli1l1ml'II.lIIiil~
OR 1 Orde Conflrmatlo Tlmen ••• cont- . r n n ...

IOR·1-10-3213 % On Time LSRC ;:. .. 6 Lin.. -DS3 - Fax I 95% within 96 hours I
Observations Difference

Apr.01 ONiA
May-Of ,,'I "...'A
Jun-01 «, ONiA
Jul-01 '1/HIA

Auo-D1 liN ' ...'A
ssp-Of ,I"'IA

Ocl-01 ," 'ONiA
Nov-01 _!Ii.,'<~A

Dec-01 'IHII IIN/A
Jan-D2 IHN 1/HIA

Feb-02 iI'H,., 'ONiAI

IOR-"'0-32'~ On Time LSRe >•• Lin.. - Non OSO OS, & OS3 - Fex I 95% within 96 hours I
Observations Difference

Apr-C1":

May-01
,_,

Jun-01 ,iI ",,,,.
JuI-D1 < '...,.

Aug-01 < IPIIN/A
Se".o1 HH

1< ....'.
Oct-01 iif HI<'I""A)

Nov-D1

Dec-Ol IliI
Jan...()2;T, JNJA
Feb-02 I"'::' 'ONiA

OR·2 • Reject Timeliness

IOR.2-o3.3200~Y.rag.LSR Reeet < 6 Lin••• Electronic . No Flow-Throuah
Observations Difference

Apr-Ol ~

Mav-D1 ;~';drii:: ~

J"n-Ol r .1 ~il.7i,=,r----t-----f

Dec-01 ',:3....12

I No Standard I

I
80.00 '/

I,
x

60.00

40.00 x. ... x•
x lC ••)( x x

20.00 .
'x x

0.00
A M J J A S 0 N D J F

1-- .-- CLEC I
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UNE (Ordering)

A M J J A SON D J F

95% within 48 hours

A M J J A SON D J F

i_ - ••• GLEG I

1- - .- - GLEG I

No Standard

100.00 .---;;-----------,
.)C ••)(.o)Il __)(_.)( ••• .x.~ )(

80. 00 p.---"-~-'-"'-'---'->,.=-'-"'~x~

60.00 +-------------1
40.00 7-------------1
2000 +-------------1

0.00 +-- -..,.---4

30.00 •25.00 , , -. -
2000 , -..
15.00 x

10.00
x

x i
5.00 .

-0.20

-3.06

-7.25

-7.50

-9.07

-22.65

-14.55

-10.00

OR·2 • Re let TlmeUn... CORL..

152

120
170

147
179

106

266

154

135

616

124

% On Time LSR Re eet < 6 Lin•• - Electronic • No Flow Throu h

ObseN8tions Difference

Avera I LSR Re eet Time >'" 6 Lin••• Electronic - No Flow-Throu h
Observstions Difference

Feb-02

Oct-G1

Apr-D1

Dec-01

May-Of

Jul-01

Jul-01

Au -01

Se 01

Oct-{}1

May-D1

Nov-01

Dec-D1

Sa 01

Jan-G2

Jun-01

Nov-01

Feb-02

Jan..()2

Au -01

OR·2~4·3200

OR·2-06·3200

Oct-01

1 " • • II II II II

95% within 72 hours

120.00
100.00
80.00
60.00
40.00
20.00

0.00
A M J J A S 0 N D J F

1..._. GLEG I

No Standard

25.00 ].20.00

15.00

10.00
5.00
0.00

A M J J A S 0 N D J F

1- -.- - GLEG I

2 5.00

1 5.00

1 5.00

4 5.00

6 5.00

5 5.00

11 5.00

% On Tim. LSR R, 8et >- 6 Lin•• - Electronic· No flow-Throu h
ObseNavons Difference

10lioo

. 100.00

Sa 01

Oct-Of

Feb-02

Dec-Of

JuJ...()1

Aug-01

Nov-01

Jun-01

Jul-01

Jan-02

Me :..Of

Jun-01

Feb..Q2

May-D1

Aug-D1

Nov-Ot

Sep-01

OR·2-06-3200

OR~2-o7-3200 Aver•• LSR Re sct Time < 6 Lin••• Fax

Observations Difference
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UNE (Ordering)

% On Time LSR Re eet < 6 Line. - Fax

MIIY-01

Jun-01

Jut-01

Aug-01

SeJr01

Oct-01

Nov-01

lIN/A

lIN/A
'1IN1A

Observations Difference

2 5.00

OR·2 • Re eet TimeUne.s

95% within 72 hours

120.00 ,--------------,
100.00 +*-------------1
80.00 +-------------1
60.00 +-------------1
40.00 +-------------1
20.00 +------------1
0.00 +-_~~_-~~~~__I

i•. M.. CLEC I
A M J J A SON 0 J F

Felr02

Dec-01

I I

IOR'2'O'-320~~ Avera.e LSR Rei••' Time >'1 Line. - F.x I No Standard I
Observations Difference

Apr...(J1 r,!t>- ,i:NJj
May-01 I'.... ·,.. ' ·.'HlA

Jun-01 ·"L
Jul-01 .····'nn.:.ilNJA

Aug-D1 ...... ::..LIINIA

Sep..(J1 ;..
Oct-01 1'i'.n·>·'ilNJA

Nov-D1 :.' lIN

Dec-01 .... .ON/A
Jsn-02 i:n iONIA
Feb-02 .: .... 'HiA

IOR-2-'O'320~=- % On Tim. LSR Rele,'''1 LIn••. Fax I 95% within 96 hours I
Observations Difference

Apr-D1

May-D1 b,
..;..~Jun-D1 ·.i.

Jul-01 i""'AI
A"o.o1 H"
Sep-D1 tii"....,...•
Oct~01

Nov-01 '........, il/lf/A
Dec-01

JlIn-02 .. '··::IINIAI
Feb-02 ...
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UNE (Ordering)

• OR·3· Percent Rejects

rOR-3'01-300~~ % R;;;'c" T No Standard I
. Observab"ons Difference

Apr·.()1 T ~ 9222

Ma u -01 :r,. Y"o •• 8399 50.00
Jun-D1 .. ' 6648 40.00

• 1lI ••)C-
.)11 ••llI ••

• - oX • OJ( ...x
Jul-01 TCB'B.T: 7745

30,00
A;;:01~ 9362

,
$e;..o, l:ri••• 8755 20,00

Oct-01 f0 11302

I
10,00

Nov-01 ,l.l' •• 9279 0,00
Dec·in ~..."T2 .. ' iliii 9422 A M J J A S 0 N D J F

IJan-02 ITT2 0'TT '"' 13304

I
Feb-02 Wi" ". 8611 1-··.. GLEG I

I

OR-4 - Timeliness of Completion Notification

A M J J A SON D J F

40,00 ,--------"..-----,'.30,00 +-------.;~---_l

20.00 +------~---'.---_l

10,00 +----~_ _i_----:---_l

o.00 -i-''-T",-,,.:-::.'~"-".~---·-·r·-~~--=·:.:-;;-:!!·..;--'-·"-'-- "••'-1

OR-4-o1-3QOO

Apr-Of

May-Of

Jun-01
Ju/-(J1

Au -01

S. 1
Oct-01

Nov-01

Dec-01

J8n-02

Feb-<J2

OR-4-Q2-3000

Apr-01

Ma -Of

Jun-Of

Jul-Of

Au 1

Sep-Of

Oct-Of

Dec-Of

Jan-02

Feb-G2

letlon Notice - Aveni • Res ns. Time

CLEe Obs Difference

Com leUon Notice - % On Time
GLEe Dbs Difference

4627 2.00

4800 2.46

3891 0.89

4328 -0.98

6015 -2.69

5346 -0.59

9474 -21.09

5961 -1.76

6820 0.30

9510 -1.00

5569 0.11

150 of 255

No Standard

I..... GLEGI

97% b next business day at noon

120,00
100,00 .--)t-. -lC .-4. .. -
80,00
60,00
40,00 +-------------1
20,00 +-------------j

0,00 +-~~~~~~~~~...,..._J

A M J J A SON D J F

1-··.. GLEG:
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UNE (Ordering)

No Standard

1.00 ~-----------.,

0.80 {-------------I
060 {-------------I
0.40 {-------------I
020

OR-4 • Timeliness of Com I.tlon Notification

0.00

0;00

0.00
0.00

0.00

Work Com letlon Notice - Av Res onse Time

CLECObs Difference

O~OO

Se 1

Jun..()1

Ma -01

Apr-01

Aug.-01

Oct-01 . .' . 0.00

I
Nov"()1 0 '"C 0.00 0.00
Dec-D1 .. . :0.00 A M J J A S 0 N 0 J F
Jan-D2 .. 0;00

1

Feb..()2 CT 0.00 I··.·· CLEcl

rOR".(l.'300~com.,etiOnNotice· % On T;me I 95% bv next business day at noon I
CLEC Obs Difference

Ap,.Ol d IT d 4828 5.00

May-D1 'T, ..~ ,«:, ' 100.00 5035 5.00 100.05
Jun-01 .:.:. ••:.:.·•••00.01 4485 5.00 100.00
Jul-D1 ~ •..• T ~oiii 4584 5.00

99.95
A;;.-D1 ..... ,-,-:;:;; .....n' 6367 5.00

Sep-01 .; 'W,'" ," ••:0' 5592 4.89 99.90 •
0" '."100.00 99.85Oct-01 7337 5.00

Nov-D1 0' 100.00 5952 5.00 99.80
Dec..()1 ··.'·....··0 ' :::;100.00 6797 5.00 A M J J A S 0 N 0 J F
JBn..()2 I.> 0.0 '00.00 9505 5.00

Feb-02 CTr 'T"'" '100'00 5478 5.00 I..... CLECI

569142 7606 25.01 0.29 ~14.10

541616 5731 12.06 0.16 ~30.97

F

j"'- - CLEC -Verizon I

A M J J A SON 0 J

•

~. ;--....:., -?=..•..•. -.;;)
•

Parity with VZ Retail

A M J J A SON 0 J F

I· -•.. CLEC -Verizon I

Parity with VZ Retail

50.00 ~-----------,
40.00 {-----------,ri

30.00 {---------~.~}<"-H/

20.00 t~~~.::.~.!..:-~~.~.;.~.~..~.~./~~10.00 1 >r'

0.00 +--~~ - ..___'

2.00

1.50

1.00

0.50

0.00

0.12 -2.06

0.10 6.69

0.11 0.36

0.14 -6.94

0.09 ~0.99

0.12 2.03

0.06 ~3.10

0.10 ~1.10

0.12 ~0.66

0.10 -1.46

0.09 -0.75

Samp Err ZScore

594234 5892 15.67 0.21 6.73

691947 5838 16.06 0.21 5.07

622443 9816 16.37 0.17 ~10.39

603384 4081 14.07 0.22 -12.99

652339 5800 14.40 0.19 -16.43

630013 7695 14.45 0.16 ~14.85

672809 13498 18.52 0.16 -79.61

597641 5766 37.76 0.50 -16.54

490896 5162 15.75 0.22 -2.04

541618 5731

569142 7606

672809 13498

597641 5766

630013 7695

652339 5600

490896 5162

594234 5892

691947 5838

622443 9816

f~6' 603384 4081

Duration· Work Com letlon SOP to Bill Com

VZ Obs CLEe Obs Std Dev Samp Err ZScore

% soP to Bill Com lellan >- 6 Buslnes. Da

VZ Obs CLEC Obs Std Dev

JBn-D2

Apr-Of

Nov..()1

May-01

Jun-D1

Jul..()1

Aug-01

Sep-Of

Feb-02

Jun~01

Jul-01

Au -01

Sep-01

Oct~01

Oct-Of

Apr~01

May-01

Jan~02

Feb-02

Nov..()f

Dec-Df

OR-4-06-3000

OR-4-07·3000
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UNE (Ordering)

• I
16R-4'08'300~~ Bill Com"'.tlon > 1 Bu.ln••• D." No Standard

, VZ Cbs CLEe Cbs Std Dev Samp E" ZScore

Apr-01:' ;';,;,'13~"':17,31 594234 5892 IMay-Of '12-'" ',:ld7 691947 5838 40.00 1

Jun.(J1 2 1'-83 "U3 622443 9816 x

Jul·01 13~86 'IU' 603384 4081
30.00

21)'i' .o:r2 x
Aug-01 B.O 652339 5800 20.00

---~.'Sap-Of iOiUr119,,2 17.14 490896 5162
JIll. -x ~.)Il'

Oct-Of .i',:,," I" 11.1. 630013 7895
10.00 x

Nov-D1 i'.~ .U3 541618 5731 0.00
Dec-Q1 ,""-:;2 lUi 569142 7606 A M J J A S 0 N 0 J F
Jan-DZ M3 34:11 672809 13498

Feb..(J2 ;"1"1.' 'U3 597641 5786 l: .•--GLEG --VerizDnl

IOR-4-09-300~1IIComol.tlon wlln 3 Bu.in••• D••• I 95% in 3 Bus Days Of SOP Cmpltn I
CLEe Dbs Difference

Apr-01 T7"? T0'" ~ 1253 1.97

I
I

May-01 ~T,F'TT"1', ::;:: 1.",t1 868 -2.03 100.00
,,'.,' ~ ;;-- iU2f I 98.00 IJun-01 1204 ..0.48

96.00
x .. ..

Jul-01 "',', .'••'••1 1364 1.85 . ]<

~0 --;-:-;;"1110" 94.00 'x
Aug·Of 2585 0.94 x' ".d.

,=,~
92.00 xSep-01 1828 -1.84

I 90.00
Oct.o1 I,d" ,,,:, 2842 0.57 i 88.00

Nov·{)1 0"--;-:-;; 1806 -0.48 86.00
Dec-01 ~>.," "''''''0' fl'J 3112 2.94 I A M J J A S 0 N 0 J F
Jan..()2 h,'.. ' i' .,. 5336 ·3.88

IFeb-02 i"'i'i l.i'S 'II. 1467 0.43 I.. •.. GLEG

Apr-Df

May-Df

Jun·01

Ju!-Df

Aug-Of

Se"..Of

Oct-D1

Nov-D1

OR-4-11.-3000

Apr·Of

MaY-Of

Jun·Of

Jul-Of

Au 1

Oct..()1

Nov-D1

DeC...{)f

Jan-02

Feb...{)2

% SOP to Provlslonln Com letlan w/in 2 Bua 0. a
CLEC Obs Dffference

1275 5.00

884 4.32

1283 4.84

1420 4.79

2670 5.00

1871 4.89

2852 4.76

1826 5.00

3145 5.00

5308 5.00

1601 5.00

Ord w/out a BCN and peN wlin 3 Bu, Os •
CLEC Obs Difference

1275 5.00

884 5.00

1283 5.00

1420 5.00

,;',,'o.GO 2670 5.00

1871 5.00

2852 5.00

1826 5.00

3145 5.00

5308 5.00

1466 5.00

95% in 2 Bus Days Of SOP Cmpltn

10020 .,------------,
100.00 f.,.----:"e,----,~~~<_1
99.80 .J.-:'-_lL...,..,.__·x~.'--r'"-----j
99.60 -1-..:..-c'-----~----__1
99.40 .J.---',.c!'-"'-----------I
99.20 +--.::.-----------1
99.00 +-------------198.80 +-~~~ ---1

A M J J A SON 0 J F

:..... GLEG 1

Not more than 5%

1.00 ....------------,
0.80 -1---------------1
0.60 +-------------1
0.40 +-------------j

0.20 +--------------1
0.00 -\-..,-...,....-_........ .............-1

A M J J A SON 0 J F

I..... GLEG I

.- '-_.- ---_._.....---
15201255

._-----... _--
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~.
OR-5· Percent Flow·Through

rOR'6-o1-3000~ % Flow Throunh • Total I No Standard I
Observations Difference

AWOl lr'CifT'T2:'4, 791. I
May-Of ,;C-~ 7564 6000
Jun-D1 ».u 5935 50,00 ", .

c::c ~ 6257 40.00 " 'Jut-Of ,,' '-w' •
,

Aug-Of "",~1~O 8324 30.00
Sep-01 4U1 7599 20.00 ,- -
Ocl-01 'HU 9764 10.00
Nov-G1 ~ 7893 0.00

IDec-01 SHS 8361

I
A M J J A 5 0 N D J F

Jan-02 iii" ~ 11953
,,

Feb-02 ~ 7503 1-··-· GLEG I I

No Standard

60.00 ]
50.00 ~~.-------~,,~_->.'--____}.''_I

40.00 +-------c~'"',~.'r----...,.'----'.-<-'---1

5822

% Flow Throu h. Sim Ie

4757

5866

4656

ObsetVstions Difference

i 3U1S

Jul-01

Apr-Of

Jun-D1

May-Of

OR-S-Q2·3000

Aug-Of
"

JIM 6425

I
3000 .' -

hnTI iU1 -,
Sep-01 5795 20.00
Oct-(n 'CT'IT~ 73-49 10.00
Nov-Of .... 6759 0.00
Dec-01 7393 A M J J A 5 0 N D J F
Jan-02

~, .. 10153

Feb-02 Iii', 5942 I 1-···· GLEG I
j

IOR-.-03-300~ % Flow Th",. h - A.hl•••• I 95.0% I
Observations Difference

Apr-Of 0 3362 -42.11 I
May-Of

li,~
4451 -58.36 100.00 iJun-01 3237 -32.97 60.00

,;I( _ • .)f. oX

~.. ,
.......x IJuJ-01 3174 -19.20

60.00
Aug-D1

~
4144 -31.73 ,

ISep-01 3937 -20.93 40.00

Oct...o1

r;;~,nl
5044 -8.16 20.00

I
Nov-D1 4559 -12.17 000
Dec-01 5509 -17.07 A M J J A 5 0 N D J F
Jan-D2

fC')'"",' ••.•J 5012 -9.66 IFeb-02 4507 -5.18 i··." GLEG ,

153 of 255 Verizon - NJ - 03/25/2002



UNE (Orderin9)...
OR-6· Order Accuracy

OR-6-Q1--3000 -t. Acc:urac - Orders

Observations Difference

95% of Orders without VZ Errors

Apr4J1 '. 89.12 520 -5.39

May-Of 'V' 509 1.27 100.00
Jun-a1 }··'.1•.p 491 3.55 •. lC • ..)C • oK • ")( • -x •

• .... ')II • -x
JuJ-01 '.::';, Ull 522 0.40 95.00

Aug-Ol . ';:';<:['7;1" .71 2.91

Ssp-Of ••.u 497 3.39 90.00 .
Oct-Of I',:' 555 3.38

Nov..()1 ,T97,71 .54 2.71 85.00
Dec-Ol 'U2 57. 2.92

L
M J J A S 0 N 0 J F

Jan-02 "'" ·'·.•I.,'N.81 29. 1.85

Feb-02 • N.65 239 1.65 I
CLEC I' •• M- •

IOR....2-300~ % Accuracy· OODOrtunHi•• I No Standard I
Observations Difference

A~'()lli<" IJ3 6~3

!May-Of 1.."V.,i :: •••11 6225 101.00
Jun-OI j!H"<" .1••'11 4660 100.00
JuJ-OI V.···,......~ 5548

)II" oX • •)Co_x- _ ......,
)II • -x' .K

Aug-Of :.......,;........,. 7546
99.00

Sep-Of ,T,nset65 5305 98.00 .'
97.00 •Oct-Of ..,n ,11.8' 5727

Nov-Of ., ...... 97.21 6942 96.00
Dec-Of ., •.".. ,1.21 7128

I A M J J A S 0 N 0 J F
Jan..()2 i' 2502
Feb-02 '... " ,..•. 4015 i-- .- • CLEC I

Observations Difference

% Accurac - Local Service R. uaat Confinnatlon

Jun-Ol

Jul-Ol

Aug-D1

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

4953

4805
8868
3970

4.98
4.98

4.98
5.00

15401255

Not more that 5% of LSRCs resent due to VZ error

0.03.-------------,

0.02 t---------.................o----f
0.02 +--------~--'.--l

0.01

0.01 +--------+-----'.--1
000 +-- ...,...__...,._....,.~-_~

A M J J A SON 0 J F

1--·" CLEe I

Verizon • NJ - 03/25/2002
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UNE (Ordering)

• OR-8· Acknowledgement Timeliness

IOR'8-ll1-300~ % Acknowledoements on time I 95% in 2 hours I
Observations Difference

Apr-(}f ':\;1' ;:;; 3217 4.97 I IF't 101.00May-Of ·81.1t 2853 4.19 I
Jun..o1 ?IT' IT SiIiftM 4542 5.00 100.00

[0+". ...-, ........
. "-Jul-01 5728 4.98

99.00 •
Aug-D1 tB.a7 6861 4.87
Sep.-01 ; ~ 89-82 5112 4.82 98.00 • I
Oct-Of 10 .. 10

"" eo 7519 4.99 97.00 ..

Nov..()1 1m 5589 2.78 96.00
Dec-D1 >.?IT' ..... 7615 4.70 A M J J A S 0 N D J F
J8n-02~ 8258 5.00

Feb-()2 I,,> 100.00 3486 5.00 - -.- - CLEC

OR·9· Order Acknowledgement Completeness

IOR-.-ll1-300~ % Acknowled-emen' Com-Ielsnee. I 99.0% I
Observations Difference

Apr-01 ;'M'iGQ,., 3217 0.97

I IMay-Of
..,.., 0USii 2853 0.19 100.50 I

Jun-01~ 4542 1.00
JuJ-(J1 "'. 5728 1,00

100.00

Aug-01 6861 1.00 99.50 ..
Sep-Of 5112 1.00 ,
Oct-Of 7519 1.00 99.00

Nov..()1 5589 1.00 98.50
Dec-Q1 7615 1.00 A M J J A S 0 N D J F
Jan-02 ',,>Mnnl 8258 1.00

Feb-02 ·r: ••.. 1Oii:OoT 348S 1.00 I..... CLEC I
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Legend

UNE (Ordering)

UD =Performance metric is under development

NA =No Activity

TBD = Performance metric is to be determined

UR ::: Performance metric is under review

RQ =Reported Quarterly

NEF =No Existing Functionality

P = Z-Score Equivalent from Permutation Test

R3 =Run 3 Times Per Year

Intervals as published on the WEB alt.

EEL - DS3 EEL Loop

1·10 Loops: Loop Facility Availability Date + 15 Days

11+ Loops: Negotiated

No Facilities: ECCO + 15 Days

Facility Check: 72 Hours <In addition to 15 day interval)

EEl- CS1 EEL Loop

1- 10 Loops: 10 Days

11 + loops: NegotIated

No Facilities: ECCe + 10 Days

Facility Check: 72 Hours (In addition to 15 day interval)

10F -

Facilities Available (Quantity 1-8): 15 days·

Facilities Available (Quantity >8): Negotiated

Facilties not available: Negotiated

Facilities Check: 72 Hours

* 15 Days includes the facility check

PO-1-o7-EDI -In accordance with the Guidelines, the transactions associated with an Enview failure have been excluded
from the performance results. From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response Time- Rejected
Query-EDI transactions were invalid due to an EnView EDI failure and are excluded from the metric calculation. Inclusion of
these transactions would have produced no difference in the performance result for CLEC Aggregate PQ-1-07 EDI.
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UNE (Provisioning)

Verizon - NJ

Carrier to Carrier Performance Standards and Reports Summary April 2001 • February 2002

CLEC Aggregate Performance

UNE (Provisioning) • POTS/Special Services

••PR-l • Average Interval Offered

Parity with VZ Retail I

A M J J A SON 0 J F

May·01 2.181," : 1.81 19792 658 4.26 0.17 ·27.43 10.00
Jun-01 . 2.121 . '.17 18510 36' 4.01 0.21 -21.35 8.00

-~ I( ~
16657 212 4.33 0.30 -15.14

6.00
Aug-01 ,"''''':':'::'':.:~ 17763 405 4.12 0.21 -16.90

Sep-C1 ;(H;;,:::-..:2_ 14261 310 5.71 0.33 -10.40 4.00

Oct-01:B:liAi 16878 716 4.85 0.19 -20.59, 2.00
Nov-01 uIAliLJL',>:·i'l:l 13409 41. 5.21 0.26 -13.89 0.00

Oac.()' l' J!i 14722 216 7.65 0.52 -3.85
Jsn.()2 ':Jji 15700 120 6.55 0.60 ~5.23

Feb-C2 ". ". 4"81 16461 84 4.32 0.47 -6.33

·x

Parity with VZ Retail I

I.•••. CLEC --Verizon I
I

M J J A SON 0 J F

i' . M- - CLEe ---Verizon I I

'x __Jl '·
X "".,

80.00

60.00

40.00

20.00

0.00
~

A
-0.67 (P)

-1.80

1.26

0.72

1~'g.1{~~~~=)~~~:
-']1'~ m. ."
$ep-01 :« lJ2S 14261 4 5.71 2.86

Oct-G1'>J;; 16878 3 4.85 2.80

Nov-Of 13409 1 5.21 5.21

Dec-01 14722 7.65

Jan.()2 :",,'"fum ',;';, 15700 27 6.55

Feb-02 "~1:I"'I> 16461 36 4.32

157 of 255 Verizon • NJ - 03/25/2002



UNE (Provisioning)

Apr"()1 '>Ii. 7227 47 4.71 0.69 -3.18

May-D1 ":-4.48 '~22 6592 49 4.22 0.61 -2.91

Jun-01 '.50 5.6. 6149 22 4.10 0.88 -1.30 (P)
Jul-01 "-"~'2 .~.. 5945 16 4.81 1.20 -1.37 (P)·

Aug-01 ••31 '1;7' 6319 18 3.97 0.94 -2.04 (P)
Sep-01 """.3' ~,' &;8. 5322 20 5.04 1.13 -1.34 (P)

Oct-01 :..... ;:1,17 7317 22 4.61 0.98 -1.93 (P)

Nov-01 ;'.~. 4;t2 5325 12 4.03 1.16 -0.46

Dec-01",:;"':".32 Y' ••&7 5222 14 3.58 0.96 -2.78 (P)

Feb-02 ;;,;: "4.2.:':;:','..:13 5497 8 4.18 1.48

IPR-1-ll3-3140~rval Offered - DloDoteh 11-5 L1neo)· Plelfonn
_ VZ Vol CLEC Vol StDev SampErr ZScore

Apr-D1C::':h'".7 7227 3 4.71 2.72

May-01 "~;;4M -J~OO 6592 4 4,22 2.11

Jun-01 - ',:::wl<:C,·'.a 6149 5 4.10 1.83

Jul-01 :r:~ 5945 9 4,81 1.60

Aug-01, , ___>":~ 6319 4 3.97 1.99

Parity with VZ Retail

8.00
x x .x~6.00 'x' • ')II •• )11 - - '.
~

4.00

I2.00

0.00

IA M J J A S 0 N D J F

1-' x-· CLEC --Verizon 1

Parity with VZ Retail I

6.00
5.00
400

_w _ .)11 - .)(,

3.00 x -
2.00

x. -x

1.00
000

,

I

A M J J A S 0 N D J F !

II· -•.. CLEC --Verizon I I
,

Parity with VZ Retail I

Jun"()1 ;::-li91 317 1 5.94 5.95

-~Tir~ = ,,~ ..,Aug-01 353 1 8.25 8.26

Sep-01 346 2 7.04 4.99

Oct-01 :!"in;; ;FCih2'~OOI 354 4 6.72 3.38

Nov-01 247 5.60

4.72

3.44

3.68

IPR-1-G4-3140Ili!lV.,..e Interval Offered - DlsDatch 16-9 Lin••) - Platfonn
VZ Vol CLEC Vol StDev SamDErr ZScore

Nov..()1 ~.-" '!i~r<::1!~ 247 1 5.60 5.61

Dec..()1 ;'IY' u: 1",,':,'):<;;;;1..3:1 280 9 4.71 1.60

Jan-D2:/ T:,:!';:tLi3'3 334 3 5.94 3.44

Febo02 'I." 1:7. 303 9 6.35 2.15

15801255

._-,--------------

20.00

15.00
/

10.00
• )(-.i ..i~.... . ;t!-_

5.00 4 • • -
0.00

A M J J A S 0 N D J F

1- .•. - CLEC --Verizon I

Parity with VZ Retail ,
10.00

8.00 I~~ "' ~ .--
6.00

4.00

! 2.00
.. __ ... l( ••

x
'X

I 0.00
! A M J J A S 0 N D J F
I
I I- - .c- - CLEe ---4-- Verizon 1
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UNE (Provisioning)

IPR'1-o6-3112~rv'l Offered - OJ.Dltch '>-10 L1n••l· Loo Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampEIT ZScore

Af)r.01 'i' ,:".13.': :-""1IHIA 78 9.25

May-Of 7.30 T.S3 103 3 6.49 3.80 12.00
Jun-D1 6.19 10.00 93 , 4.19 4.21 10.00 . ;X
Jul-01 ·9:12 '.10 118 2 8.07 5.75 8.00 "- . '\ .~··x· -

Aug-Of U8 < 1.00 99 , 8.41 8.45 6.00
......., \. .V ....

)co .X

Sep-{)1 ~ii$.31 ...0 150 2 13.50 9.61 4.00
Oct-Gf .<HI.2. ·i.·· . 7.00 '17 3 4,89 2.86 2.00

Nov-Of UO 9.10 '04 2 7.97 5.69 0.00
Dec-D1 1.21 I.TI 107 4 5.22 2.66 A M J J A S 0 N 0 J F
J8n-02 · ....13 10.00 '2' 1 6.93 6.96

Feb-02 U7 10.00 99 3 9.54 5.59 [..... CLEC --+-Verizon i

IPR.1"()6-31~~al Offered - DIspatch 1>-10 Lin••)· PI.tfonn Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampEtT ZScore

Aor-01 <>;/'9.13 H>·, ·,;-.N/A 78 9.25

May-Of l.iHi·;UO! 1IHIA '03 6.49 12.00
Jun-D1

'ml::~
93 4.19 10.00

Jul-01 118 1 8.07 8.10 8.00 "- r "- ~......., '.. ./ ~

Aug-Of 99 2 8.41 6.01 6.00
50".01 h··i··' 150 13.50 4.00
Oct-D1 117 2 4.89 3.49 2.00

••)11- oX..
Nov-Of !+. n···"'2.001 '04 , 7.97 8.Q1 0.00 .
DecM 01 ....1.00 '07 1 5.22 5.24 A M J J A S 0 N 0 J F
Jan-G2 •••• 1.00 '28 5 6.93 3.16

Feb.()2 ""1i'''7 ....... ..13 99 6 9.54 4.01 1- .•. - CLEC ---Verizon I

PR·2· Average Completed Interval

'~=,."-'---'-,.._-~,.~" Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampE" ZScore

AprM 01 15814 377 3.06 0.16 M33.49

Mav-G1 'i'iH5HY;:;'UiiG 19276 562 4.15 0.18 ·24.83 8.00
Jun-01'.:'·J'~1'2 18060 299 3.63 0.21 M21.64

x )I •• )1 ,

6.00
')1' 0 ')I 0 MV • - .

Jul-01 "'T; 16222 18' 3.97 0.30 M16.04 ')100)1,
'x

Auo-01 ".:VI2.I' ii.' 17343 322 4.05 0.23 -16.20 4.00
Se~01 13967 5.70 0.35 -9.91 /"-.270
Oct-01 •...•...~j.ot 16533 848 4.80 0.19 M19.90 2.00

Nov-01 .i""'! 13148 35' 5.26 0.28 -12.81 0.00
Dec-01 "".3.,1 FE' '.•!! 14425 174 7.54 0.58 M3.15 A M J J A S 0 N 0 J F

IJ8n-02 '::.E':2.J44 Hi.,.!•.•.••j 15457 88 5.96 0.64 ..... 58

Feb-02 '!!1;0 [<....... !.• 16237 72 4.06 0,48 -6.51j i· .•. -CLEC --Verizon I I
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UNE (Provisioning)

May-01 2.01 10.00 19276 1 4.15 4.15

I PR-2 - Averaae ComDleted Interval

IPR-2-01-3122~.vera :rnt:r:IC0mDleted - Total No Disnatch • Other ISwitch & INP\.I
r----~"'"'..... .. ". VZ Vol CLEC Vol StDev SampErr ZScore I

Apr-01 .. 2.11 1.00 15814 1 3.06 3.06 1

cont.. I
Parity with VZ Retail I

80.00

6000 ..
40.00

20.00
~

,
0.00

A M J J A S 0 N D J F

1- - .- - CLEC --Verizon !

Partty with VZ Retail I

-1.96

-0.79 (P)

2.77

2.85

3.97

1.19

5.26

0.71

Jan-02 2.44 ');08 15457 25 5.96

Jun-D1 2.5ottNIA 18060 3.63

Oct-O, 2.24 _ 0.00 '6533 3 4.80

JuI-012.S4 1.00 16222 1 3.97

Feb-02 1;82 3.21 16237 33 4.06

Nov-01 2;82:'" 0.00 13148 1 5.26

Sep-01 2.11 0.2' 13967 4 5.70

Dec-01 3.68 ##NIA 14425 7.54

Aug-01 '2~72"'/A 17343 4.05

Jan-D2 :.2.:.... ;;<? .:\1Je. 15457 1264 5.96 0.17 4.59

Nov-D1·,',:<2.62 XU;';:;1)lfI 13148 839 5.26 0.19 5.50

Dec-01 "3.16 Pi "1~" 14425 1690 7.54 0.19 10.94

F

[. -.- - CLEC --Verizon I
A M J J A SON D J

4.00
A3.00

2.00 ../ ~ "- I_. - -')C - .)C _ .)C _ .)C - -)C • _)C - _;)C_ -)Co

1.00

0.00
A M J J A S 0 N D J F

I!--.-. CLEC ----.-Verizon I

Parity with VZ Retail I

10.00

I8.00 x.
x ,

6.00 - .x .x
L

X "X

4.00

2.00
0.00

A M J J A S 0 N D J F

II· - .- • CLEC --Verizon I,

Parity with VZ Retail

6.00...------------,

5.00 t:::~~2;::;;~::::::;;;;;:;;;;~4.00 )l -

3. 00 t->>--......~-.,x---·-"~-___:,,-7~--j
)C - -)C _.)C ••x lie

2.00 +--------''-------''----''-1
1.00 t-------------j
0.00 +-~~~_~~~__,--,-.j

-1.41 (P)I

-'.36 (Pli

-'.94 (P}I

5058 4 3.94 1.97

4897 3 4.86 2.81

4797 6 4.88 1.99

5292 4 4.20 2.10

5570 36 3.71 0.62 2.05

6012 10 4.79 1.52 1.31

4222 8 4.04 1.43

4420 12 3.30 0.95 1.5S

4306 18 4.53 1.07 1.89

4668 27 3,14 0.61 2.92

• Interv.1 Com leted - Dis atch 1·6 Lin.. - Platfonn

VZ Vol CLEC Vol StDev SampErr ZScore

5874 3 4,90 2.83

Ave.... Interval Com leted - Dis atch (1-6 Llnesl - LOOD

VZ Vol CLEe Vol StDev SampErr ZScore

Jun-D1

Jul-01

Oct-01

Apr-01

Jan-D2

Sep-01

Feb-D2

Nov-D1

Dec-01

Aug-01

PR-2-G3-3140

Jan-D2 l·~ m5::,.;~'t___5:::5::7::0t-_-;.27:+-_...;3'".7:..1't__-~O:;;.7~2+_-=-"-'.~55:..1:(P:!J')i
Feb-D2 'ii'~~ 4668 3 3.14 1.81 r

Feb-02 '1;.2'""" 1:.42 16237 1282 4.06 0.12 3.40

May-D1 '2.:" <·~,,~·>t~'3 19276 323 4.15 0.23 3.05

Oct-D1 2.24iiL;' 1••3 16533 714 4.80 0.18 4.41

Sep-01 '];1.1. :>, ~61 13967 491 5.70 0.26 4.62

Jun-012.64 ,,<,:;';1.'8 18060 247 3.63 0.23 3.01

Jul-01 '1" 1:;1;::' >n, 16222 653 3.97 0.16 3.72

Aug-D1 ,:L<1.72 17343 599 4.05 0.17 7.19

Apr-D1 5874 25 4.90 0.98 -2.09 (P)

May-01';!!';" 5292 29 4.20 0.78 -1.71 (P)

1-_ _"Ju",n:::.()~'+';"",-?:>4;;,; '/>-'7"'~"U3DII-_4::8::9:.-71- __-:2t-;....4~.8"'6't__--"3.~44:+_--_I1
Jul-01 T/i ti~i(:'C':s.;'7U 4797 7 4.88 1.85

Aug-D1 5058 13 3.94 1.09

Ssp-in <ll~ 4222 10 4.04 1.28

jpR-2-G3-3112
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UNE (Provisioning)

IPR'2.o4-3112~.Aver. ,Interval Com I,ted - Di. etch " ... Lln••l. Loon

". ..... .. . VZ Vol CLEe Vol StDev SampEff ZSeore
Apr-01 ,<"'7.09 IN/A 222 6.86

Mav-01 8.07""', .~IO 254 2 12.44 8.83

Jun-D1 7.28 '.00 235 1 9.51 9,53

JuJ...01 :':: 6;91 :0,'20';00 248 2 6.05 4.30

Aug-Of 7.31< 1;00 273 1 6.07 6.08

Sap-Of '8;70 :',i, 4.00 256 1 7,63 7.64

Ocl-01 6.80.· 1.00 262 1 7.29 7.30

Nov..()1 :$i4lIH/A 185 5.78

Dec-Of 1.62 #NtA 217 3.88

Jan..()2 1.ot C:::: 8;00 245 1 6.17 6.18

Feb-02 " $;01/> 18.00 232 2 5.06 3.59

Parity with VZ Retail

30.00,------------,
25.00 +-----,,-----------1
20.00 +----.:-''""-.'-------::-1
15.00 +---~-------.:--j~

10.00 t:!~::;i~a~~::;;:::;;~~5.00 + _-
0.00 +-~--~~~~~~..,.-1

A M J J A SON 0 J F

1- -.- - CLEC --Verizon i

I

10.00

8.00 .... /"-...8.00
~

, 4.00 ".2.00 . .
- ·x "

0.00
A M J J A S 0 N 0 J F

Oct-Of !;8:aO#NiAJ 262 7.29

Nov-Of :·,.......·':2l001 185 1 5.78 5.80

Dec-Of >~12/1iol 217 6 3.88 1.61

Jan..()2 t:;'7~01 ":'3:101 245 2 6.17 4.38

Feb-02 "1"01:'( ";:' "1i;511 232 7 5.06 1.94

I

Parity with VZ Retail

1- -.- - CLEC --Verizon i

I

IPR.2..Q6.3112.V.... _Interval Com leted - Dispatch (>= 10 L1n',l -lOOD

VZ Vol GLEe Vol StDev SamoErr ZScore

Parity with VZ Retail

x

I

I
12.35

9.13

5.62
Oct-01 ,. '\t81 ;:tI;NlA 81 3.58

Nov·Ol 7.41'· lONIA 78 5.15
.~ ......

Dec-Of :;'>7.23 . ii' "'HltOO 75 1 5.74

Feb-02 1.10' 1.101 59 2 4.73

5.78

3.39

A M J J A SON 0 J F

i- -.- -CLEC --VerizonJ

I

A M J J A SON 0 J F

1- -.- - CLEC --Verizon)

Parity with VZ Retail

12.00 TI-------------,
10.00 +---/7-.,,--------1

8.00 +~;;:;~=~~~:L~~S~DO/',,-
6. \/
4.00 +-------''''-------1
2.00 +- .,..._~ ........... ~~-,,-x'_l

0.00 +-~~.,......;-~~~~~..-I
5.78

3.60

5.18

3.15

2.01

17.36

9.13

May~Of ~ T,~'.fAl 66 4.36

Jun-Of ~ ~ 66 4.75

Jul-01 ,'::1i~1' ~ 81 1 17.25

Aug-01 ,. ·8.67 . 70 1 5.07

Sep-01 "'0';3:1" :::"-,,,,1 111 5.59

Oct-Of ;:"iiGOf 81 1 3.58

Jan-02 <:'!'7ilS H';':;:;:;:;e! 96 4 6.18

Feb-02 l13 69 6 4.73

o.c-ol .7." .' tJlO 75 1 5.74

IPR'2-o5-314~~'Como'ete. - Dieoeteh '>=1. L1ne.l- Pi.tlonn
VZ Vol CLEC Vol StDev SampErr ZScore
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UNE (Provisioning)

.1111 ' __lIll
PR·3· Completed within X Days· Platfonn & Other (Switch & INP)

'PR·3.o1-3142~~t:~;n 1~~;d~:,Li';;~::O D~::~;~ ZSco,"

Apr-01 '::;:,63;82 81.'0 108722 168 3.71 -0.52

Mav-Of ITM 18.23 130816 192 3.38 -14.59

Jun-01 'T"82.71 '.17 127437 209 3.35 -15.90

Jul-01 "81.3& 11;14 118934 547 2.04 -23.89

Aua-D1 67;411:::, 11;26 126051 426 2.27 -22.96

$ep-01 '1."8 21.&8 100089 380 2.44 -16.02

Oct-Of \'1;20'< 41••6 125690 494 2.15 -9.15
NOv-Of ...... (-Ii 3,ua 104882 553 2.04 -14.38'
Dec-0183;10 11~5. 109885 1080 1.48 -5.11

Jan-02 ::,: ".74 34;14 131366 843 1,59 -22.11

Feb-02 " '''4.2&:::' 3&.80 111893 769 1.58 -23.68

May-01 '11.•"<'''''''':111:.'31 130816 192 3.06 6.15

Jun-01 ,~fi:)"iDO.OO 127437 209 3.11 8.99

f-_--:-J"'UI,,-0:.c1 1I'~14 118934 547 1.88 13.08
Aug-01 1 :'i',';-H~71 126051 426 2.08 10.12';

1---'S"0'<"':I>-CO"'"1 '':!!n"•• n;;')'':Ci,n.37 100089 380 2.26 10.48

Oct--C1 ~0;: jj7:2~1 125690 494 2.02 10.90

Nov-01 :>'iL72.IQ ::'i'L ;;:J:i.81i 104882 553 1.90 11.05

Dec-01:;';;',Y,o. ,,!ls' :ee;,. 109885 1080 1.39 18.93

Jan-02 t;;[r ,:11;70 131366 843 1.44 9.75

IPR.3..(t3.3142~.....•.. . % Com l.ted In 3 Dava (1·5 Line.· No Dispatch)
_ VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 ::E!;';'1t2;,-: 108722 168 2.90 5.26

Jul-01 ,:-::':~ ~ 118934 547 1.57 9.75
Aug.Q1 fu,';;'!EIIJKI 126051 426 1.73 8.25

IPR.3..(t4-3142~...... . % Completed In 1 Dav (1-5 Lln.s - DI. atch)
VZ Vol CLEC Vol StDev SampErr Z$core

Jul-01 j":tj4 'i1;;D;t1 23279 6 7.94

AUg_01. 23354 4 10.22
1-_-,S::0<:.1>-,,0.:..1 19300 8 7.32

f-_-:o:;:C,,'-D:::.:..1 '.'~' 25127 11 5.75 2.50
Nov-D1 CI. 19636 12 5.86 2.11

Dec·01 20120 18 4.95 2.43

Jan-02 ":':"':I.;4:0~:T:";:~ 24100 36 3.77 2.99

Feb-02 ;','1."1":: ;'::1'4[81'1 20949 27 4.38 2.13

Parity with VZ Retail

80.00,---------...........-::-,

60.00 -\-t;::~~:o::::::!::~~::!:::='!'.:::::::~

40.00 +--',------...,.:......c;:.,.:...---'''.~.•.•.-1
20.00 +--,...,---.••-=-_""_.".-'--.-------1...

0.00 +-..,.......,.....~~-r...,..~~~--,.~

A M J J A SON 0 J F

I· .M- - GLEG ---+- Verizon I
Parity with VZ Retail

120.00 .,.-------------,
100.00 h."."........·...--'--'lr--....-.'<i...c:.c:.••-o.""."...=.,...-1
80.00 t~::~~~~~~~=::j60.00
40.00 t------------j
20.00 t------------j

0.00 +-~~~~~~~~~_1
A M J J A SON 0 J F

I· .•.. GLEG --Veri20n i
Parity with VZ Retail

120.00,----------.....,

100.00 t:;;;;;::;;:;:;;;;;::!~~==='~80.00
6000 +------------1
40.00 +-------------1
2000 +-------------1

0.00 +-~~~~~~-__-I

A M J J A SON 0 J F

[- .•- - GLEG --Verizon ,

Parity with VZ Retail

2000,------------,

15.00 +--~---~-;_~_.-.::..--::.""::.._.::..-'-. ...-j

10.00 +--------:--------1
5.00 h:~"""==_'~~,o=,_"=='"_I

0.00 +-......................,......,.....~~~~,.._I
A M J J A SON 0 J F

[ •• M· • GLEe ---+-Verizon I

I

i
I,
I

I

I

I
I

I

I
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80.00
•

60.00 •
• • ..

40.00
)<.

20.00 x

• • • • •
0.00

A M J J A S 0 N D J F

I' -.-. GLEG --Verizon l

Parity with VZ Retail

100.00
x. .... ' .x .x

80.00 .-
60.00 'x

x
4000

x' x
20.00

0.00
A M J J A S 0 N D J F

1-· f(_. CLEe ---Verizon;

Parity with VZ Retail I

120.00
100.00
80.00
60.00
40.00
20.00

0.00
A M J J A S 0 N D J F

I- -.-. GLEG --Verizon I
Parity with VZ Retail I

105.00
100.00 x' .... -
95.00

x-

......... ~90.00

85.00
80.00

A M J J A S 0 N D J F

I- -•.. GLEG --Verizon I

6.35

7.40

9.34

2.25

8.63

4.25

2.33

4.16

10.18

7.91

7.66

9.10

6.33

9.33

5.73

4.71

10.21

13.00

12.48

14.63

Sampcff lScore

23279 6 20.15

19300 8 17.59

23354 4 24.68

25127 11 15.07

20120 18 11.72

20949 27 9.61

24100 36 8.31

19636 12 14.44

VZ Vol CLEe Vol StDev

0;00 23354 4

33~33 23722 3

73:;22 20120 18

68;33 19636 12

104,ZI 23722 7

ISUI 20949 27

23722 3 28.63

SO.OO 23278 4

62.78 24100 36

18.87 23279 6

83.14 25127 11

28.'87 23722 7 18.47

60.00 19300 8

71;00 23278 4 24.80

87;10

10.00

% Com "ted In 3 Oa. 1·5 Lin••• Dis atch

VZ Vol CLEe Vol StDev $ampErr ZScore

. 13033

7.U

6.61

9.82

7.81

1.10

I."
'.11

I.TO

1.71

39.42

<12.02 .

47.14

iQ.IO

....$1

Jun-01

Jan-02

Oct-01

Jul-01

Apr-Of

Feb-D2

Dec-D1

Aug-Of

Sep-01

Feb-02

May....C}f

Aug-01 ;;U~33 ~ 149405 430 1.76 8.27

Feb..(}2· :it.," ["} :C<lt?11:) 132842 796 0.97 5.87

May..o1 >"DJt7,'[':sF{'tii:e.1 154094 196 2.47 5.22

Jun-01 -"':.3:.21 ;;'e,,"iii!l! 151159 212 2.57 6.35

Jul-01/i,8.L64; ·;,\;"itt2 142213 553 1.62 10.13

Nov-01 ;'12.50 .•••.p. 124518 565 1.11 5.47

Dec-Of' :.o:.-3~h:;·,:>:·"QQ"j.J 130005 1098 0.90 10.08

Jan-02 ii:!~"'9L1'3;1 155466 879 0.94 4.93

Oct-D1 i.i~,"i'''t·U:':·ai:71 125690 494 0.71 1.90

Feb-G2 ,H.oI 73Ti17i1G 111893 769 0.50 -0.54

Dec-01 )\e.,jj ;'~;)ll:,+'9:'M 109885 1080 0.47 4.18

Jan-02 .H;9&11 131366 843 0.42 -3.80

May·01 ;;'j'2::d >::.ci\o 130816 192 1.89 3.641

PR·3-QS-3142

rPR.3-o7.3142~~';;;;!!l!!II.!lt~.d~lnc:4~D!!!;;~~'•..l:!."'~"C!L,!Jln!!!.!!.c:.-:T.!!O!!tal~II'---r +_-'- --!:::::~~::.!;.~~ ....J
_VZVol CLEe Vol StDev SampErr ZScore

Apr-G1"'<.;i...·\ 132444 175 2.99 5.13

fPR-3-08.3142~.% Com I.ted in 5 Daw 11-6 LIn•• - No Oi.Datch} I
.... .. ," VZ Vol CLEe Vol StDev SampErr ZScore I
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UNE (Provisioning)

Jun-01 7tA2 100;00 23722 3 23.34

A M J J A SON 0 J F

I· -x· - CLEC ---Verizon I

Parity with VZ Retail

120.00,-----------,

100.00 t::::::::;;::::::;:::;~;-:;..[:;:.~~
80.00
60.00 t--e~----------l
40.00 +-"-----------1
20.00 t--e-----------j

0.00 t--e,-- ~~~-~-j

0.611

0.39

1.22

17"

Jan-02 ! ..~+;, ,';tilJI7 24100 36 5.34

Oct-01 '!..~:o. '100i~O 25127 11 9.77

Feb"()2"~"" 100;00 20949 27 5,91

Dec-01 Tu... ....... 20120 18 8.19

M~-o1 82Jil '100;00 23278 .. 18.98

Sep-01 ':e3~U> '100;00 19300 8 13.24

Aug-Of ,fAll ';~,. 100.00 23354 4 19.38

rpR-3-o9-3142~.tedIn 6 D~~..s Lin•• - Dleb-;tchl

__VZ Vol CLEe Vol StDev SampErr ZScore
Apr-01 "''1ti~7 ,'- .2;81 23722 7 15.21

Parity with VZ Retail I

Jun-018lba- ':' ';':>100"10 151159 212 2,12 5.02

Ju/-{)1 >: ••12 ><>'.',;d 142213 553 1,36 8.05

May-01 9%.28 0:" :"et'.. 154094 196 1.91 3.78

A M J J A SON 0 J F

105.00 ,-----------..,

100.00 !~.~-=::==:-l"~'~'~;;::1~j95.00
90.00 h.<:........~"=.....;;;7"O==.../!...-.-----1
85.00 +-------------1
80.00 +--,--,--,-~~~~~~--1

Aug-Of <i:to..J1 "";>A'I;T7 149405 430 1,39 6.37

Sep-01 '("'Mew 119389 388 1.42 5.47

Oct.o1 ;',1~~ 150817 505 0.75 2.33
Nov-01 ;FI~;.ao '>i:>IJ;7t 124518 565 0,62 1.55

Feb-02 :9T~86J<T::":o.... ~ 132842 796 0.51 0.51 [ • .c- - CLEC -Verizon I

PR-4· Missed Appointments

IPR~2-310~ Av.... 0.'0' 0 .. - Total Parity with VZ Retail I
VZ Vol CLEC Vol StDev SamplE" ZScore

Apr-01 6210 11 19.84 5.99 0.32

May~01 f:~: m: 5218 9 23.30 7.77 20.00
Jun~01 6828 4 22.77 11.39 •

15.00
..

Jul-01 ""'rlEa 7375 9 16.12 5.38 •'.
Aug"{)1 ,y H.i 8358 10 19.75 6.25 0.41 10.00
Sap-01 .i3;S1 ,•. 6148 8 16.72 5.92

Oct-01 00Cf~ I,.. 7020 15 14.34 3.71 -1.82 (P) 5.00 I r.· .............. 'ii, .,.. • )C--x __x ••x
Nov-G1 5104 10 18.96 6.00 0.00

IDac..{)1 ,>,~,;,. LU'L".,." 6231 15 16.27 4.21 -1.11 (p)1 A M J J A 5 0 N 0 J F
Jan..{)2 ' t:n 5907 20 6.42 1.44 -2.56 (P)j

~CLEC ---VerizonI~Fab"{)2 .3]1. ~ 5651 15 10.64 2.80 -0.33 (p)I
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PR.... - MI••ed A olntmenu
PR-4.Q3-3100 % Mi••ed ointment - Customer No Standard

VZ Vol CLEe Vol StDev SampErr ZScore
A r~01 &:31 228260 716

Ma -Of 6.27 262309 702 8.00
Jun-Df U7 6.76 257074 710

6.00
~. ~

Jul-Of '4.00 us 237219 1169 lC· -x .,,'
Au -01 ·UO ':13 249607 1794 4.00
Sa -01 '.17 200102 1079

2.00
~ ..

Oct-D1 '.01 248802 1955

Nov-Of :3~54' 2••' 212070 2203 000
Dec-Of ," U2 3.12 225707 3009 A M J J A S 0 N D J F
J8n-02 3;21 •.06 254225 2843

Feb-02 ':'3.11 3.62 221944 2827 I· .•--GLEG --Verizon I
PR-4.Q403113 ointment - Verlzon - Dis .tch - Loo New Parity with VZ Retail

VZVo/ CLEe Vol StDev SampErr ZScore
A ,-01 41209 '03 2.76 0.29

Msv.o1 Pca.i, '" "" 40735 130 2.44 2,50 15.00
Jun-01 iT, 41497 101 3.00 2.38 /Jul-01 '(~;.. .. .... 40701 104 3.35 2.87' 10.00
Au~in ~3.2' ~,2i 42820 105 3.32 3.14 l~ x
SSp-Of ". ·~3.>l1l "'. 'Ui 36665 97 3.46 3.27 5.00
Oct-D1 ,.~2;Q ,," '.", 45174 112 3.13 1.72 ')Co .lI[" ,x'_x • 'x x ••x

Nov-D1 I'; .•" .. i;iii n>Jli 35150 66 3.90 2.11 000
- ·x .•x

Dec-D1

~
i.·n·· ;"', 36773 84 3.53 2.68, A M J J A S 0 N D J F

Jan-02 .;0) h. 41844 110 2.96 3.021

Feb-02 i'H." 36272 90 3.37 3.09 i····· GLEG --Verizon I
i

rPR'4_"'-31~~~nolntmenl- Verlzon - Oi~natch - Plelfonn Parity with VZ Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-D1 41209 7 10.58

M.';:", h13i! ~ 40735 14 7.42 0.17 30.00
Jun-<i1k.. 41497 16 7.53 1.34 25.00 x
JUI-<i11"J""". '. . 40701 21 7.45 ·0.49 (P)I 20.00 •
AU"~1 l~il I 42820 21 741 -109 (P)' 15.00

AS~1~ 36665 26 6.68 -0.63 (P) 10.00 x x
Oct-<i1 ~ 45174 61 4.24 1.02 5.00

-y .
.. x -x

NOv-D1 nIT':': 35150 86 3.41 2.28 0.00
Dec-D1 ,dill' 36773 85 3.51 1.03 A M J J A S 0 N D J F
Jan-02 41844 135 2.67 2.08
Feb·02 ,. H;Q~ "'fiiIT 36272 157 2.56 3.27 1-· Ie·· CLEC --Verizon 1

,

I
rPR"-O.'3123~!iijlir Veri'on - No Ol.·etch -Other ..an Plelfonn & HoI cr. Parity with VZ Retail I

VZ Vol CLEC Vol StDev SampErr ZScore I
Apr-D1 Fm' 187051 199 0.84 0.50i

MaY~01 F ~ 221574 111 0.85 -4.34 5.00
Jun·01~ (.FLe.".\"" 215577 69 1.32 -0.17 •4.00
Jul-01 :o~'g" 'F.·"i~.i 196518 59 1.27 0.76

AuO:-01 '':;;'\~22' ~F~Jilil
3.00

206787 69 1.36 0.95

Se,r01~ ~ 163437 42 1.34 0.57 2.00 ..:. '. .
Oct-01 'i·';;"""~.1 203628 73 0.95 0.70 1.00

;em-C'il",lil
.....

Nov-D1 176920 6' 1.00 0.65 0.00
Dec-01 ;,i·ir,II,1I 188934 53 1.36 0.73 A M J J A S 0 N D J F
Jan-D2 'ii. T.~nl 212381 121 0.74 0.90

Feb-D2 ·'il17l "1 Tili.1 185672 127 0.79 0.001 I· -.- -GLEG --Verizon I
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UNE (Provisioning)

~ ,

PR-4· Mi...d Annolntment& conl..

rPR......31.0~'ntm.nl-V.rlzon - No Ol.·.tch • PI.ttonn Parity with VZ Retail

, VZ Vol CLEe Vol StDev S.mpErr ZScore

Anr-D1:':1;43 0.2& 187051 400 0.59 1.99

I

M;:;:01 0.81 0.00 221574 ••• 0.42 1.91 2,00 ~
Jun-01 1.22 0.00 215577 522 0.48 2.54

IJut-01 ...S 'i 0:10 196518 984 0.31 2.76 1,50 ~ A.
AA;;:'01 :1:.29 " 0.13 206787 1599 0.28 4.09 1,00 V

5.0·01 '0-76Ii 0:1t 163437 913 0.29 2.26 "-- ~
0.50

Oct-01 D.67 . 0.12 203628 1707 0.20 2.77 x _x _ -)C _ .x _ -)C 0 .x - -)C 0
• 'x

Nov-01 o.ss U. 176920 1987 0.18 2.21 0.00
Dec-01 I> 0.99 '0,22 188934 2787 0.19 4.08, A M J J A 5 0 N 0 J F
Jan-02 0.86 "O~ 212381 2472 0.16 1.34

Feb-02 ". 0.79 0.33 185672 2453 0.18 2.56 I· .•.. CLEC --4--Verizon ! i
rPR....7.3.~~% On Tim. P.rfonn.ne.· LNP 95% On Time I

VZ Vol CLEC Vol StDev SampErr ZScore

Apr-Q1 I 630 2.62

Ma"-o1 623 1.63 100.00
Jun~01 "':': 1'2 399 2.99 )C _ -)C • 0)C 0 ,.l( , 'I(, ;x· --. ...
Jut-01 I"'T "E:i'a", .11 3."

95.00 x

Aun -01
,

::.... '1, .6. 2.11 90.00
.

Se~01 ff. 02::lIiill .0. -1.19
Oct-01 .'.' :::: ':''',:''''..:''. 237 -5.55 85.00

Nov-D1 ~ ':" ,',",,,,,,.1 "0 2.80 80.00
Dec-01 .'i:,::.'-., 290 3.62' A M J J A 5 0 N 0 J F
Jan-02 :::::::: ~ 227 0591
Feb-02 ... "IIS:"3 22' 1.431 I· ••.. CLEC

No Standard

2.50
2.00 x

•.50
x'

'.00 ..
0.50 ". .lI!0.x ••

0.00

A M J J A 5 0 N 0 J F

I·····CLECI

No Standard

4.00

300 ,x.

2.00
x

X
JIIo -I(

'.00 x, -I('
x x- 01(

0.00
A M J J A 5 0 N 0 J F

I····· CLEC 1

8.2

'00

603

309

989

387

828

759

619

2.2
172

17.
16.

187

130
137

236

1258

1216

'.0

% MA- Cuatomer- Due to Late OrderCont. - Hot Cutloo
VZ Vol CLEC Vol StDev SampErr ZScore

% MA - Customer - Due to late Order Cont.• Other than Platfonn & Hot Cut
VZ Vol CLEC Vol StDev SampErr ZScore

Feb-D2

Jan-02

Apr-01

Dec-01

s. 1

Nov-01

Oct..Q1

Jun-01

Jul-01

Jut-01

Au -01

Jun-01

Jan-02

Aug-01

May-01

s. 1

Ocl-01

Nov-01

Feb"()2

Dec-01

PR-4-GS-3111

PR-4.(J8·3123
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PR-4 - Missed A.....olntm.nts cont...
No Standard I

Apr-Df ~>:"';18 33865 47 4.11 1.07

1- -•.. CLEC ~Verizon:

0.40 =ilx

0.30

0.20
,

!

x

0.10

0.00
'X"x __)Il"x

A M J J A 5 0 N 0 J F

I·· Moo CLEC I
Parity with VZ Retail I

15.00

/ ~

10.00 I 0---0'" ..
x x

5.00 ..
)( - ox • ·x

}<

0.00
A M J J A 5 0 N 0 J F

!..•.. CLEC ~Verizon I
I

Parity with VZ Retail I

30.00 !
25.00
20.00

x·

15.00 "
10.00 .. -.- )II. 0)(

5.00 .' .
0.00

x

A M J J A 5 0 N 0 J F

I

53.

460

939

2073

1005

2610

1768

2872

2607

1620

Jut-01 '0:00

Oct-Ol ~ ,0.17

Jen-02 - ~ ~~

Dec-01 "'St ~ 29385 19 7.41 1.591

Jan-02 ..·:;:-i.'O;62:':iL'>::~ 34612 32 5.45 1.37

Feb-02 LiP '::";1:11 29300 14 8.55 0.52

Dec-Ol ~ 0.03

AUQ_01'L:'13'30~ 34632 21 7.41 1.79

Ssp-Of <,.~3;,3' 29111 24 6.95 1.92

Oct~01 ~ 36375 30 6.03 0.96

Nov-Of 1:;0/ 28193 14 8.49 1.34

May-D1 ;8:10~ 33681 56 3.75 1.34

Jun-01 '>10120~ 34262 24 6.18 0.98

Juf..D1 '1~i41 33699 20 7.64 0.45

Jut-Of 33699 12 9.86 -0.01 (P)

Aug-Of ~~ 34632 9 11.32
Ssp-Of '7]Jq1 29111 8 12.04

OCt-01 +L~, l.illi:: 36375 18 7.78 0.17

Nov-01 28193 22 6.77 1.01

Dec-01 ['iF':';;: 29385 38 5.24 0.75

Jan-02 ;'Udil'oA2 34612 52 4.28 0.69

Feb-02 "'0" 1U 29300 49 4.57 2.08

10.00,--------------,
8.00 +--"'--~~-~~~-~­
6.00 +-+---"---~~~-~~~__c

'c
4.00 +-x~_.lL------~------'

2.00 1~....~~...:;.~5.~~;;;;.;:;:.:;2;:~0.00

PR-4-11·3123

Apr-01

May-f)1

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

0.18

Cod.d Ortl.... - No Dis . - Other than Platfonn & H

VZ Vol CLEC Vol StDev SampEff ZScore

151680 29 2.18 -0.42 (P)

189093 61 1.17 -6.30

183169 23 2.33 -7.97 (P)

169473 14 2.48 0.35

176215 17 2.32 0.40

138980 11 2.40 0.27

175547 21 1.71 0.36

154034 31 1.42 0.44

160631 8 3.01

185884 46 1.19 0.55

2;&0 157695 40 1.26 -1.48

Parity with VZ Retail

A M J J A SON 0 J

I· -.-, CLEC ~Verizon I

F
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PR-4· Mis••d A

% MA - VZ - Std. Interval Coded Ortl.... - No 01. .' Plattonn Parity with VZ Retail

VZVol CLEe Vol StDev Sampcrr ZScore
Apr-D1 1.40 151680 213 0.81 1.15

~May-Of 0... 189093 336 0.50 1.69 1.50

;\Jun-Of U. 0.00 183169 257 0.70 1.81 /\ IJul-D1 0;11' 0.15 169473 659 0.36 1.99 1.00 YAug-(n 0.82 0.17 176215 1148 0.28 2.65 ~
Sep-Of '0." 0.18 138980 540 0.34 1.31 0.50 -.x.
Oct·Of 0.'2 0.13 175547 794 0.28 1.76 'x x

Nov-D1 o.e3 0.... 154034 906 0.26 0.72 0.00
.x . -x - .)11 •••

Dec-Of 0.73 0;28 160631 1765 0.20 2.21 A M J J A S 0 N D J F
Jan-02 "o.s. O~13 185884 1328 0.22 0.58

Feb-D2 0." 0.35 157695 1411 0.21 1.36
[ 0·· CLEC ~Verizon!

PR-5- Facility Missed Orders

IPR'6-o1'311~~A""Olntm.nt-v.riZOn-FaCllltl•• 'LOOD Parity with VZ Retail I
Vl Vol CLEe Vol StDev SampErr ZScore

Apr-01cO;IO 228280 291 0.41 -4.62

May-Of 0.... ./····0;13 262309 240 0.41 -1.05 4.00
Jun-C1 .'./'0.36 ,i:i" 2.38 257074 16. 0.46 -4.37

Jul-Qf /·/.Q.H }ii:' 0.82 237219 162 0.60 - -0.07 3.00 .x·

....... I.SO I·'.. ~....... •73
x •Aug-Of 249607 173 0.54 -2.29 2.00

I)C " ")C ...:.e... x
Ssp-Of ..,.... 1.30fi,···' 200102 135 0.54 -2.03

1.00 •
Oct-Of I........ 248802 182 0.38 -6.45 ~ • --: /
Nov-Of I·· ......., 35150 .6 1.43 -1.17 0.00
Dec-Of .......... 36773 84 1.33 0.24 A M J J A S 0 N D J F
Jan-Q2 ... .f; 41844 115 1.01 -0.54

Feb-Q2 1;21 ... A£1 36272 90 1.17 0.12 I.· 0-- CLEC --+--Verizon I

J" "-.-

- l .'" - ")C

~ ..~:.x. .'

Apr-Of

May-Of

Jun-Qf

Jul-Qf

Aug-Qf

Nov-Of

Dec-Of

Jan-D2

Feb-D2

% MI••ed A olntment- Verizon - Facllltle.· Platform

VZ Vol CLEC Vol StDav SampErr ZScore

228260 407 0.35 1.43

262309 460 0.29 1.36

257074 538 0.26 1.39,

237219 1005 0.24 2.00

249607 1620 0.18 2.84

200102 939 0.20 0.34

248802 1768 0.12 2.18

35150 86 1.25 0.16

36773 85 1.32 1.14

41844 135 0.93 0.48

";'oj" 36272 157 0.89 0.69

2.00

1.50

1.00

0.50

0.00

Parity with VZ Retail

A M J J A SON D J

I·· 0 .. CLEC ~Verizon I
F
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IPR••-o2'3112~O"Hold for Faeili.o. > ,. oa.. • Looo Parity with VZ Retail I
, "' , VZ Vol CLEe Vol SIDev SampE" ZScore

Apr-Of ,:0.00 0.00 228260 291 0.00 I,
May·01 0.00 0.00 262309 240 0.00 003
Jun-Of 0.00 0.00 257074 168 0.00 0.02
Jul-01 0.00

""
0.00 237219 162 0.00

0.02 r \
Aua-01 0.01 / 0.00 249607 173 0.08 0.13 / \
5.".01 0.00 0.00 200102 13. 0.00 0.01

1\ r
Oct-Of '0.00 ,,' 0.00 248802 lB2 0.00 0.01

J \ JNov·01 '0.02 0,00 35150 66 0.17 0.11 0.00
Dec-Of "0.02 O~OO 36773 84 0.15 0.13 A M J J A S 0 N 0 J F
Jan-02 O~O1 0.00 41844 ". 0.09 0.11

Feb-02 /0.01 0.00 36272 90 0.11 0.09 E· GLEG ---Verizon I
,

IPR••-o2-31~~ Hold lor F.elldlo. > ,. Oa... Platform Parity with VZ Retail I
VZ Vol GLEe Vol StDev SampE" ZScore

Apr-<J1:::""O;.oO >( ::,0.00 228260 407 0.00
,

May.c1 '»,>0.00 ":,,,j ·:,0:;00 262309 460 0.00 0.03
Jun..{)1 '>/iill.OlI '''/>0;00 257074 538 0.00 0.02
Jul-01 '>'9.00 1»,,,""'11.00 237219 1005 0.00

0.02 / \
Aug...()1 ,,"'11.111 ' ),0;00 249607 1620 0.02 DAD I \
Seo-D1 '0.00 ':,,',,' 0:1 200102 939 0.00 0.01

/\ /
OCt-01 :''1'11.00 0,1 248802 1768 0.00 0.01

/ \ /Nov-01 ' ,o;o~ 0'1 35150 86 0.15 0.13 0.00
Dec-D1 \»0.02 ">'i',,1 36773 8. 0.15 0.13 A M J J A S 0 N 0 J F !
Jan-02 :'0 41844 13. 0.09 0.12

iFeb-C2 " O~O1 hi':'" '-"0 36272 157 0.08 0.13 I· .N' • GLEG ~Verizonl
:

IPR-S-03-3112 % Orders Held for FacIlJtI•• > 60 Dava .. Loop Parity with VZ Retail I
VZVol CLEe Vol SIDev SsmpErr ZScore

Apr-01 :mJ'ijW' ~':D:OO 228260 291 0.00

May.;), ;;!~:,+< 'O:l~ 262309 240 0.00 0.01
Jun-01 0;' 257074 168 0.00 0.01
Jul-01 ,> 237219 162 0.00 0.01 II

Aug-01 j)' 249607 173 0.00 0.01 I \
$80-01 ';";iIl.OO j): 200102 13. 0.00 0.00 I \
Oc/·01 ' >;,'0.00 >",,',tool 248802 lB2 0.00 0.00 I \

Nov-D1 >,'iiO,$O 35150 66 0.00 0.00 I \

Dec-01 ;';''i''{O~01- ;"0;001 36773 84 0.11 0.09/ A M J J A S 0 N 0 J F
Jan-D2 ~J'Ji',:ltJlOI 41844 ". 0.00

Feb-02 J'>'~.OO J'J' .:0:001 36272 90 0.00 I I· .N· • GLEG --+--Verizon I
,

IPR••-o3'3140~Held lor Foelldio. > 60 Oav" Platform Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr·01 _'::1i;;:-~;O.OO ",;i·::-:T;niD~OO 228280 407 0.00

IMay-01 •··',O',$Or;:>iJ'Ji'lf. j~ 262309 460 0.00 0.01
Jun-01 ~"Ji'O.jll 257074 .38 0.00 , 0.01

IIJu/.-01 '11.00 'Ji >0. 237219 1005 0.00 0.01
I \Aug-01 i,O.OlI )'),0,0' 249607 1620 0.00 0.01

SeD-01 200102 939 0.00 0.00 I \
Oct·01

,
'0.00 """oioOl 248802 1768 0.00 0.00 I \

Nov..fJ1 ,; ;;0;00 ,',1 'ioo 35150 B6 0.00 0.00
I \

Dec·01 36773 B. 0.11 0.09 A M J J A S 0 N 0 J F
Jan..fJ2 )j" '. ". 1.00 41844 135 0.00

Feb..fJ2 0.0111, II:~II 36272 157 0.00 ,

~. GLEG -Verizonl
I
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Parity with VZ Retail I

May-Of "1.13 2~1' 260068 6017 0.29 6.63

Jun-Of 1.8'7 2.31 243621 4514 0.35 9.98

Juf-D1 .••08"<:;: 2;77 226424 3435 0.41 8.07

Aug-D1 1.81 1"2 241802 4376 0.36 12.31

Sep-01 6.43 1~80 198750 3449 0.42 11.00

Oct-01 ,1;20 'ii:;'" ::'1~2' 240734 4177 0.35 11.29

Novo01 1.40:,1;li 194848 2887 0.42 8.10

Dec-Of ":'1;57 'A:: 2;21 207732 2443 0.47 7.11

Jan-02 ~'1 1.'18 237273 2113 0.46 5.31

Feb-024;72 1.10 212271 1787 0.50 5.59

May-Of <'.13 0.88 260068 812 0.78 5.51

J"n.ol ....71·.· US 243621 1083 0.72 7.43

Jul-Df ><~+'CS.08 ;x,· 1;01 226424 2012 0.54 9.32

Aug-Df ",:1.81 HW "1;00 241802 4134 0.37 12.99

Sep-Df ;';:':f,4J"t'li 198750 2188 0.53 9.94

Oct-Df ::1::20 ;:'],,';';:'::0.11 240734 4556 0.33 12.70!

Nov-Df::i"<\;IAtl1~1Il 194848 6177 0.29 14.72

Jan-02 ~4..1 ~L:"l:<,,(tt7 237273 7905 0.24 15.16

Feb-02 ~:4;721;(I.2 212271 9358 0.22 16.53

8.00 ,-----------1
6.00 r"-"=7?......·"-._.......""',;;:::::;:::::4..;;::---

- -~I
4.00 t-----------''---='-j
2 00 1lI - .1lI ° ole - .l(. .:It __

. t-"~---''''---'_=.~."'>.r..:-.-,~.".....-"'-~--.,<-II

0.00 ~ .A M J J A SON 0 J F

I····· CLEC --Venzon 1
Parity with VZ Retail I

8.00,-----------.,

.....
6.00 1-..........;:;;:;.......---......,""";;;:::;::::o;;==_1-.....-.
4.00 +-------------1

2.00 +-------------1

0.00
A M J J A SON 0 J F

I- - N- - GLEG --.-Verizon 1

Sep-Of <H 198750 3449 0,35 10.13

Oct-Of t::;n>"::I;.'IOh);:':T"Ol&3 240734 4177 0.29 10.37

Nov-Of i: [3.13),- /:>1 J9~ 194648 2887 0.35 7.76

Dec-Of ::;~t:;' ;'11 207732 2443 0.38 6.55

Jan-02 ;2l! 237273 2113 0.38 4.66

Feb-D2 !~23 212271 1787 0.41 4.57

IPR-6..o203140lIIMlnataUation Trouble. reported within 7 O•• - Platfonn
VZ Vol CLEe Vol StDev SampE" ZScore

Aug-Of .,.; ',:7 241802 4134 0,30 11.61

Sep-Ol "" 1<2 I: Lo.n 198750 2188 0.43 9.24

Nov-Q1 ~U';l::< 194848 6177 0.24 13.47

Jan-D2 k>':'3'.12 i)!;:'>::i,:j:tt 237273 7905 0.20 14.31

Parity with VZ Retail

5.00,--------------,
..0-

4.00 p-,,-:::::::::::.--;;F'---=7"'""";;:::;::::o;;==_i
3.00 r~...-'------------........----"~'-I

2.00 +-------------1
1.00 +-',,,.~."'-'.,,.:::.-.-.,"'-.--=-:-:;.-c-----='"OX~.,"-=-.:."'''.''.'''''-1

')( • oX • ox ••

0.00 -I--~~~~~~~~~~~

A M J J A SON 0 J F

:..•.. CLEC~Verizon 1

Parity with VZ Retail

5.00 ,-------------,
~

4.00 p-,,-:::::::::::~;;;o-'....07'""";;::::;::::<o;::___j
3.00 r-----'"0'"'-- - __......--""'"""-1

2.00 +-------------1
1.00 +-------------1

__ 1lI _. __ )II • -1lI • -1lI ••Jl - ole· -" _ -1lI _ -xo.00 +-"-.;."'-i-"'..;..:.o-',2-',2L:,-"""'::";'::::";'::::";':::~

A M J J A SON 0 J F

I

I

Feb-D2 :2~ULL'::> I.4tl 212271 9358 0.18 14.83 I- - N- - GLEG --.-Verizon 1

~--'==========---- .~
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UNE (Provisioning)

~

~"."."lr""~ -.-

No Standard

5.00

4.00
3.00
2.00

1.00

0.00

VZ Vol GLEe Vol StDev

3.10 194848 2887

2~'7 226424 3435

1.96 243621 4514

1;70 260068 6017

'.19 198750 3449

3••9 240734 4177

;S~70 241602 4376

1.18 223360 5674

Jun.()1

Sep-01

Oct-G1

PR-6-o3--3112 % Installation Trouble. rei orted within 30 Oa • - FOKITOK/CPE • Loo

Dec~01 3~12

Feb-02

3;81 207732 2443

3.08 237273 2113

2;01 212271 1787

A M J J A SON D J

i' ,.' , GLEG ---Verizon I

F

IPR,,-o3-3121~..%...'".'ta::::bl" reported within 30 Dan - FOKITOK/CPE - Other I
..... '.' . VZ Vol CLEe Vol StDev SsmpErr ZScore I

Jun-01 i'3~T3 ,:'" 12'~OO 243621 4

Sep-01 .):• .4$ 1;ii;UMQb;OO 198750 1

No Standard

3000.00 ,------------,
2500.00 -1-------,,--- ---1
2000.00 t------,r-'"-"-",-,,----'-'.~.-----I
1500.00 -1------+-----.:~--I
1000.00 t----i-----~--i
500.00 -1----~--------I,"0.00 +.--,....."":,,:;;,,,__-...........,....,..'-1

A M J J A SON D J F

I"·,, GLEG ---Verizon I

J

I

PR·S • Open Orders In a Hold Status

May-01 L;;ii~ /:tt:'ool 262309 702 0.00

Jun-01 "::'O~OO) 257074 710 0.00

IPR-8-o1--3100~Oen Orders In a Hold StatUI> 30 Dav•

.oVZ=..:.v",ol-,fC::L=E=C-,V"o,-1-r=S::IDe=v_-FS."m::p::Err::.c.fZ"S::c::;o:.;:'"C-+- ,
Apr-01 )P 228260 716 0.00

Dec-/n 225707 3009 0.00

Jan-C2:;iOiOO:,!>i" 254225 2843 0.00

Feb-02 <::O;OO'j ;';i'ct:oo 221944 2827 0.00
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UNE (Provisioning)

Jun-01

Jut-Of

Aug-Of

$8"..01

Oct-01

Nov-Of

Dec-Of

JarXJ2

Feb-02

0.00

'0.00

VZ Vol CLEe Vol StDev

0.00 228260 716

0.00 262309 702

0.00 257074 710

0.00 237219 1169

0.00 249607 1794

0;00 200102 1079

248802 1955
o~oo 212070 2203

0.00 225707 3009

0;00 254225 2843

0.00 221944 2827

SampEIT ZScore
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

Parity with VZ Retail

1.00,------------,

0.80 t--------------j
060 +--------------1
0.40 +--------------1
0.20 +--------------1
0.00 +--..,.....,.......,......- ....,........,........,........,....H

A M J J A SON D J F

I· .•.. CLEC --Verizon I

PR·9 • Hot Cut Loops

Jun-Ol . I t.· . '., ,18 995

Dec-Ol .' . 08.13 588
J8n-02 ,;':' /. 97:20 429

Feb-02 17'" 431

95% wfin cut over window I
ZScore

-0.44

-0.93 100.00
1.18 98.00

_ oX ••

-0.26 )(-4(' .. -
1.82

96.00 .
94.00 .- •

1.85

3.14 92.00
3.63 90.00
3.13 A M J J A S 0 N D J F
2.20

2.68 I..... CLEC I

PR'9 • Hot Cull

L
A__M---.:=J===J===A=--._S__' ~ ,

! ..... CLEC I _~

IPR'9"2-3.2~ % Eenv Cuts - Lin•• No Standard I
VZ Vol CLEe Vol StDev SampEIT ZScore

Apr-Of 3435

May-01 i '''::0:00 4227 0.30
Jun-D1 i :1:: .1::':':0113 3412 0.25 •
Jul-Of I:::: .::. :::::0:01 2749 0.20

Aug·01 ·.··I::·l:tU. 2958 0.15 •
$""..01 . ,-:" 2238 0.10
Oct~01

... , Y. !?U··TO,1$ 3306 0.05
0.00 . •• ..1Il •••
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UNE (Provisioning)

PR-9 . Hot Cuts conl..

IPR....3.362.~ %O."vCu"·O"'." No Standard I
VZ Vol CLEe Vol StDev SampE" ZScore

Apr-01 :O~OO 1104

May-Of .'. •••• 1333 0.20
Jun-01 O~10 ••5

015
Jul-01 >: D.O. 855 ~ ..

Aug-Of I" • ••11 88. 0.10
x'

Sep.01 0.1' 731
, .
,

Oct-01 •.1& 1293 0.05

0.00

A M J J A S 0 ,

iI..... CLEC I

IPR......3.2~~ % D.foetiv. Cu", Lin.. I No Standard 1
VZ Vol GLEe Vol StDev SamplE" ZScore I

Apr.01 I:.> I< 3435
M.y.01i::.. ·<.,.:.qf' 4227 1.00
Jun-D1 <.. , lii'hio;._1 3412 0.80
JuJ-01 ,iiXIi 1''1'1·. '.00 2749

0.60
Aug-01 "·w' 1'1,"" ;.0 2958

Sep-01 '> '» ,.. 2238 0.40

Oct-01 '1". .... 3306 0.20

0.00

A M J J A S 0

I.. • .. CLEC I

'PR......3.2~~ 'k D.foetivo Cu" • 0"'0" No Standard I
VZ Vol CLEe Vol StDev SampErr Z$core

Apr-01 -hi",'", 1104

Msy-Otlt ./>'1 >H..iO,ool 1333 1.00-. ..5 0.80
Jul-01 855

0.60
Aug-Of 880

Ssp-Of 731 0.40

Dc/-Od" , I/ 1293 0.20

0.00

A M J J A S 0

E·· CLECj

PR'."6-3620~ % L••o Cu", Lino. No Standard I
VZ Vol CLEe Vol StDev SampE" Z$core

Apr-Of R 3435

May-O'II' 'f ~ 4227 15.00
Jun·O' 1"/ ""'fl,/ 3412 -x
Jul-01 1"'", ';1"$;31/ 274. 10.00 - '><

Aug-01 // 2958 • '><.
' ..

Sep-01 """""'''''6:01 2238 5.00
.

Oct-01 ,:··'....d 3306
.

I

A M J J A s o

17301255

/•.•.• CLEC/
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UNE (Provisioning)

No Standard

lor - • - I(

osAJ

.x

8.00

6.00 x o ' •

4.00

2.00

0.00
A M J

PR-9 • Hot Cuts

% Lite Cuts· Ortl.1'I
VZ Vol CLEe Vol StDev Sam ErT ZScore

3.18 880

...... 1104

&.21 855

3.82 995
1.•3 1333

1." 1293Oct-(J1

Jul-01

Aug-Gf

I·· K.. CLEC I

PR-9 - Hot Cut Loops

No Standard

40.00

=.1130.00 x x

20.00 "
~)(. ,x.

- -x -" -
10.00 •
0.00

A M J J A S 0 N 0 J F

I--K-'CLECI

No Standard I

1.00
0.80

060
0.40
0.20

0.00
A M J J A S 0 N 0 J F

1- -K- - CLEC I

4

9

13

37

13

19

14

5

11

44

11

Avera • Duration of Service Interru tion
VZ Vol GLEe Vol StDev SampErr lScore

32.03

Jut-Of

Jun-D1

Jan-02

Aug-01

Sep.<J1

JUI-O'~ ~i:.. 855

Dec-D1

May-D1

Oct..{J1

Nov-(J1

Jun-o, c;- ~. l." 995

Aug-o, -i'~"'- Uiii 880
Sep-()1 ,:",':n,niliil 731

Oc,-ol -., 0.00/ 1293

Jan-02 r;;:- - ~1-__1-_--=:42~91-__+__+__~
Fab-D2 - ~ -:: 431

~----l._~_..L.-----l.--L --,=====--__-.J

Nov-01~ 951

Dec-D1 L,;r ':::Ui, fX1;'U,hnn:, 588

PR·9..o8·3620

rPR-9-o9'3520~SUI'mlnted or Clne,lIed Oret.", at VZ R.ou••t
VZ Vol GLEe Vol StDev SampErT ZScore
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UNE (Provisioning)

&1
PR·1 • Average Interval Offered

IPR.1-o1'3341~.Average Interval Offered -Total No DisDatch

~vz Vol CLEe Vol StDev $ampErr l$core

Parity with VZ Retail I

Jun-D1 4.11 1;71 616 21 5.75 1.28 -0.66 (P)

May-O'I· <lM1: •.•• 523 20 5.11 1.16 -1.15(P) 10.00
8.00 ~

x I \6.00
~-'x" .\ I4.00

.

2.00
\,:....,{

0.00
A M J J A S 0 N 0 J F

1- -•.. CLEC ---Verizon \

Parity with VZ Retail I

10.00
~

8.00
\.x ..6.00

• • -x __ . ,x' -x ..

\/4.00

2.00
0.00

A M J J A S 0 N 0 J F

1- . 1(•• CLEe ----- Verizon I

I

I

0.04

J8n-02 1:;'-' I~OO MIA 45 0.00

Oct-Of 'm f1'i!"i"ltRI 405 7 1.64 0.63

Jul-01 ',8;p:+"jt29 819 7 7.37 2.80

Feb-02 6.00 1INJA 27 0.00

Dec-D1 ';00 tNfA 20 0.00

Sep-01' "'"2J2 ;"'2;80 427 10 1.73 0.55

Nov-Of ;"$;00 ';00 17 1 0.00 0.00

Oct-01 719 74 1.37 0.17 -8.73

Nov-01 ," .•~:2Il" ":;{IJI;_ 159 9 0.08 0.03

DeC-01l'U!:;'~~~ 152 3 0.00 0.00
Jan-02 :::i'~ 226 10 0.00 0.00

Feb-02. &.00 I 1••0 149 5 0.00 0.00

May-Of "'0:,"".:'.'#81'; nj:!hiU21 1031 161 6.09 0.52 5.50

Jun-01'Y: ~ 915 118 6.43 0.63 4.04

Jul-01 739 101 5.50 0.58 4.35

Aug-D1 ;:<T> :,::(,;:>1.141 903 164 5.60 0.48 6.42'

Sep-01 l't'> ~ 597 110 2.07 0.21 -11.64

IPFt-1-o2-3341~Y.nlg.lnterv.1Offered -Total Dia atch

VZ Vol CLEe Vol StDev SampSrr Z$core

PR·2 • Average Completed Interval

PR·2-Q1·3341

Apr-01

May-01

Jun'()1

JuI-D1

Aug'()1

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Avera • Int'rval Com leted - Total No 01. atch

VZ Vol eLEe Vol StDev SampE" ZScore

408 24 4.83 1.01 -1.80 (P),

513 15 4.85 1.27 -1.09 (P)

602 15 5.81 1.52 -0.48 (P)

805 6 7.68 3.15

461 6 10.14 4.17

418 10 2.13 0.68 0.35

397 7 1.65 0.63

17 0.00

18 0.00

44 0.00

26 0.00

10.00
8.00

6.00
4.00

2.00

0.00

Parity with VZ Retail

.....x / \.... .J.... -x.\ : I
.It'-./

A M J J A SON 0 J F

:•••. - CLEC ---Verizon I
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UNE (Provisioning)

May-a' 'c.... c'
Jun-01 lUI

Oct-01 ...,

Dec-01 ",:••~

Jan-02 ' • ..tW

Feb-02

7;29

8.0.
8.83
8.80
8.72

" 1;&7

8.00
8.00
8.80

-3.56!

12cOO ~-----------,

10.00 t~~~::::::,~======:j
8.00 +~'=-'_''':'~'~'~'.:.'.-.....ri\!'----,c~r:"±.-":_:1H6.00 . V .
4.00 -I--------l<=---.::-.:...:=---j
200 +------------1
0.00 +-~~~~~~~~_.,.......j

A M J J A SON 0 J F

!oo 'oo GLEG --Verizon I

PR-3- Completed within X Days

IPR.3.10.-3341~CO~m!!E!nll!:'''~dTw="!!n,!!.~D~,a~v,a~'~''~I!!ln!!.~.L,Tr.lo~"!!I--=---r=__-+ ....:p.:.",rity~W"";I,,h.:V=Z.:.R::.:::ta:::i1 oJI
VZ Vol CLEe Vol StDev SampErr ZScore

May-{)1 '1'; 'U.A~ 5597 88 3.78 -5.19

Jun-D1' +.1~2;70:.. 5958 61 4.99 -2.21

Sep-01 <':'::p..u:>' ;;'/;13;-$7 5474 98 3.58 -0.52

Oct-D1 iF' ' ••;.8" 7022 64 2.77 -4.35

Dec-Of : i1'Oo..oo :mli:L1:100~ 11 1 0.00

120.00 ~-------------,

100.00 i:::;;:;:::;::;:I;;;;:;:~====:j
8000 -J-
60.00 +--.J'''-:':""=--'---------1
4000 +.lL."---~-----~---1
20.00 +------------j
0.00 +-~_~__~~~~--j

A M J J A SON 0 J F

1- - K- - CLEe ----+- Verizon I

PR-4- Missed Appointments

Parity with VZ Retail I

8.00

6.00
!..
j4.00

I =-,..... ./.,.:--.... ~

I

. .
2.00 . ,
0.00

A M J J A S 0 N 0 J F

I
[oo.oo GLEG --Verizon I

l
I

Jan-D2 ; T<it:~1T 93 2 3.12 2.23
Feb-02 F .·LFI~nJ>dU;'(jjNi.&1 112 1.41

IPR....-oZ-3341. Av....I.O.I... D. -Totall
f!VZ~V~o~1-4C~L~E~C,-V~O:::I-i'S~tDe~V,--¥s:!am~pE~rr'--l=zs~c~o"",.::.-~ ~~ ~~~ _

Apr-01 I U' 112 26 476 104 -051 (P)

May-01 I 2.11 102 14 297 085 1 15

Jun-01~ ili7 ~3 95 9 1 80 0 63
Jut-01 83 3 4 55 2 67
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UNE (Provisioning)

-r PR..... • MI••ed Annnintments eont...

rPR-4-Q3.33"::i % MA - Customer No Standard I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr·01 ),'11.81 "i 12:81 1692 403

,~
MS;:01 . "4.24 "):'i:'; '.3,$' 1685 300 20.00
Jun-01 s.U 'U6 1668 209

15.00 .'. .
Jul-01 . sAt .,~ 1710 152 ~ 'j '.. ..)( .....

Auo..Qf ....,1.6. "lAO 1677
,

10.00 • I250 ---. x'
5;.;:01 )to..... "'.44 1577 201

...

I
Oet-01 '~.40 . ,...• 1693 106

5.00

Nov·01 . "1'.49 ., ..•... 1523 77 0.00
Dec·01 '8;1. ' ••82 1548 58 A M J J A 5 0 N D J F
Jan-02 Us~. 1603 .9

Feb-D2 .... • ,UI 1399 72 I i· . teo - CLEe ---+-verizonf
I

,.._~.. ,_-w-~_ I Parity with VZ Retail I
VZ Vol GLEe Vol StDev $ampErr Z$core

,
Apr-of 1228 403 1.64 1.531

IMay-Of it~ 10B6 300 1.82 2.09 12.00
Jun-Df GGS';';," 994 209 10.00

L
2.19 2.21

......./ ."-. •Juf·01 .''',U "h 80. 152 2.63 2.98 8.00 . '
Au.....01

I' u •.~. 1043 250 1.92 1.70 6.00
.............,.

Se~ ,0.7,~ 945 201 2.41 2.41. 4.00 M .... ....
.

Oct-Of •...0,... ~ 1202 106 3.06 0.541 2.00
.

........... 2.43,
. -x.

Nov-Q1 1032 72 3.31 0.00
Dttc-01,:J,';;:)T.u ¥IT0" ,';.' 1071 57 3.55 1.58 A M J J A 5 0 N D J F
Jon-02 L. , ',0;... 1210 77 2.89 1.78

Feb-02 ~ 1041 72 3.44 2.54 F· CLEe ---Verizon iL..- I

rPR-4-Q.-334~ %MA-VZ-NoDI.nateh Parity with VZ Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-G1 464

Mav~01 reT'P,",

•
599 , 2.00

Jun-01 fSi'J 67.
1.50 • /1'

Jul-G1 906 /\ I \Aug-G1 1"2 634 1.00 ..
S~

~.
632 7 \: / \ / "-Oct-01 '91

0.50
V '-

Nov-01 '78 0.00 IDec-01 '56 A M J J A S 0 N D J F

I
Jan-G2 379

Feb-02 ~ " [-.fA 335 i-Venzant

PR~~8~341

Apr-01

Jun-01

Jul-G1

Aug-G1

Sep-01

Oct.(}1

Nov-G1

Dec-01

Jan-G2

Feb-02

% MA - Cuatomer - Due to Late Order Conflnnatlon

VZ Vol CLEC Vol StDev SampErr ZScore

403

300

209

152

250

201

106

77

58

79

72

177 01255

No Standard

2.50,-----------,

2.00 +-----~------j

1.50 +--'--'.-------------1
1.00 f-,t'---~------------1
0.50 +---'r--------~
0.00 +-~...,......,... ............,-c*_,_OO_\

A M J J A SON D J F

I .. N" CLEC 1
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UNE (Provisioning)

Parity with VZ Retail

PR-4. MI••ed A olnbnenta

1130 295 1.90 1.68

% MA - VZ - Std. Interval Coded Ordef1l - 01, atch
VZ Vol CLEe Vol StDev SampErr ZScore

:'>]1' 1031 220 2.10 1.78 12 00 ~-------------~
Jun-D1 8.7~ \:;4.2. 915 '40 2.69 2.02 10.00 ......... "
Jul-D1 ' 10.2' ';;"<'f". 739 108 3.13 2.69 8.00

..". •. :r--... /

Auo-Of '.1' ',W""'''UI 904 17' 2.41 1.63 6.00
SeD-Of r; 1UT ."'<'"'$,011 867 4.00

... . )( • -)C

100 3.31 1.83

Oct-D' 10.22 <,,),',"'7 1106 70 3.73 0.44 2.00 x

Nov-D1 :':I.H ':-:r':::b:':':'A3 952 58 4.04 0.16 0.00
Dec-Of ••23 ,·W,;;,.,,.",,ol 1040 40 4.68 1.44 A M J J A S 0 N D J F
Jan-D2 0,:::",." ,';,',"''''''1'.121 1039 58 3.66 1.71

Feb-G2 , i10... ','0;001 947 47 4.65 2.34
I .. • .. GLEG --.-Verizon I

IPR"'11-334~Std. In""al/W Codad) O"'a.. - No Dlapatch Parity with VZ Retail 1
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-G1 .':::',Q~ 425

May-01 ;; 524 2.50
Jun-G1

,. '..... 623 2.00 "-
JuJ-01 <'iONIA1 62' i " / \1.50

Aug-D1 '1.U '"lINl'it 601 I \ I \ "Sep-Of Ul ,,,',,,jill.. 542 1.00
/ \ / \ / "-Oct-D' 450 0.50

~ V ..
Nov-D1 " "0.24 4'3 0.00
Oo<-D' ,'" 360 A M J J A S 0 N D J F
Jan-D2 347
Feb-02 <'OJ 280 I~Verizon I

i

PR·S· Facility Missed Orders

IPR'6-Dl'3341~aadAppolnbnant- Varizon - FaelllU.a Parity with VZ Retail 1
VZ Vol CLEe Vol StDev SampErr ZScore

Apr~01 >" 1692 403 0.55 -6.73
May-Of :,,,;>,'\1;,o1ili3ilV, "'.;;001 1685 300 0.64 -4.&4 8.00 x
Jun-01 ';l;l'''21••1 1668 209 0.62 -2.69 x
Juf-Of ~"1j71 1710 152 0.89 -0.97

6.00

Aug-Of +' ;lUol 1677 250 0.60 -4.73 4.00
x.

Sep-01 ii 1""L""il':ii[il~"" 1577
J'.

201 0.77 -1.82 ". . x
Oct-01

~.I
1693 '06 0.97 -5.82 2.00

~ ~
Nov-Of 1045 66 1.29 -5.05 0.00
Dec-01 "+;l, 1092 58 1.85 0.11 A M J J A S 0 N D J F
Jan-02 1224 77 1.11 -0.36

Feb-02 ,,,,,,iUOI 1064 70 1.68 1.12 1- -K-· CLEe --+- Verizon I
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UNE (Provisioning)

r,.R-6.(12-3341~o'dersHeld 10' Facll~le.> 16 De~ Parity with VZ Ratail I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-D1 ,:/';::0;24 ~ 1692 403 0.27 0.88

Ma v -01 "il.oo ;»' :ilcoo 1685 300 0.00 0.30
Jun..()f • ····0.00 . ":'."'.. 1668 20e 0.00 0.25 ,
Jul·01 0.00 1f;00 1710 152 0.00 0.20

\
Au"·01 0." 'C'~'••l 1677 250 0.17 0.36 0.15 i5e;;:O, ·If.06 :":':'iiliO 1577 0.18 0.33 0.10

\
201

"I
,

Oct-Of ';(kO.OO iiJ!0':i:ii:OIi 1693 106 0.00 0.05 -- /\
Nov-Of ·• ••10

:i:"iI'it
10-45 66 0.40 0.25 000 \ / "'-/ "\

Dec-01 . :":J).OO 1092 56 0.00 A M J J A S 0 N 0 J F
Jan-02 :··":0.110 1224 77 0.00

Feb·02 ~ iiJ!0'.:. •••1 1064 70 0.00 I.. •.. CLEC ~Verizonl

,...~~.- ...,-_.... Parity with VZ Retail I
vz Vol CLEe Vol StDev SampErr ZScore

Apr-Of 1692 403 0 00
May-Of ' 'G:.oOL:!!'L' 1685 300 0 00 0.08
Jun-01 ,j ro.OO~ 1668 209 0 00

0.06
Jul-01 ~ ~ 1710 152 000 1\Aun _01 1677 250 0.17 0.36 0.04

/ \Se~Of"II 1577 201 0.00
oct-o, [D;S 1693 106 0.00 0.02

/ \
Nov-Of iiJ!0' 1045 66 0.00 0.00
Dec-Q1 1M :'iF 1092 56 0.00 A M J J A S 0 N 0 J F
Jan-02~ 1224 77 0.00

Feb-02 1064 70 0.00 I.. •.. CLEC ~Verizonl

PR-6 • Installation Quality

rPR-6-D1-334111In8tan8t10n Troubl•• ,,"orted within 30 D8". I
VZ Vol CLEC Vol StDev 5ampEff Z$core I

Parity with Vl Retail

2000

15.00

• •10.00 .
• ' .

5.00
..

•• :.. /

0.00
~

A M J J A SON 0 J F

I
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UNE (Provisioning)

JuJ..01

Aug-Of

Ssp-Of

Oct-Of

Nov-Of

0.12
1.11

1'"
·1.16

VZ Vol GLEe Vol StDev

&.71 1173 403
12;00 1088 300

10;13 953 209

1;18 786 152

8;80 1035 250

20.80' 891 201

10;38 1185 106

10.38 1040 77

Sampc" ZScore

No Standard

25.00,------------,

20.00 +--------<"I!,------I
15.00 +------;--';"-----1
10.00 +--.....:..:.;.-'.~-_d_-~......,_--_1

)C'_x )C.)C

5.00 t:;;;:;~~~2:::::::::j
000

Dec-t)f

Jan-G2 3.01
'.'0 1135 58

U)I 1196 79

•.33 1055 72

A M J J A SON D J F

I····· CLEC --Verizon I

PR-8 - Open Orders in a Hold Slalus

Parity with VZ Retail I

1.00

0.80

0.60

0.40

0.20

0.00

A M J J A 5 0 N D J F

1- - .- . CLEe ----.-- Verizon I I
I

I Parity with VZ Retail I
I

% 0 en Ord.,.. In a Hold Staltu. > 30 Oava
VZ Vol GLEe Vol StDev SampErr ZScore

% 0 en Ord.,.. In 8 Hold Statu. :- 90 D8\n;

VZ Vol CLEe Vol StDev SampErr ZScore

Apr.Of 1692 403 0.00

May-D1 O~OO 1685 300 0.00

Jun-G1 :'tU)O 1668 209 0.00

Jul-D1 D? G:nOJii 1710 152 0.00
Aug-D1 [7'[8 ,'!;;!:U 1677 250 0,00

Sep-D1 :-iF 1577 201 0.00

Oct-011""'"' ~hr-'7";""''':=1-~16~9~31-_~10~6~__+_~0~'0~01-__-I
Nov-01 [+"7"'1 1523 77 0.00

Dec-Of R i;;..c--;....;.~!!!j._..:l!.:5~4!\61-__~56!j..__-J._....!!0C!.0~0~__~
J.n-<J2. .:..,;.'7_!.:o.~1-~16~0::,31-_-,7.!'I-__+-_!.0'!.00+ _
Feb·02 ';<+'+0.00, <; '0.00 1399 72 0.00

PR-8.(J2·3341

Apr-01 1692 403 0.00

May·01 :jiL":',,'rin'l 1685 300 0.00

Jun..Q1 :Hi,D';D~ 1668 209 0.00
Jul-01 1710 152 0.00

Aug-01 'iri'llin 1677 250 0.00

Sep-01 :"""'''iOJlCl ....'7_-_..::::~0:~~1i__'~5~7!..71-_..;2~01'+-__-I_--"O:;:.0~0:j....__~
Oct-<J11:"m0 1693 106 0.00

Nov-<J1 be: 1523 77 0.00

O.c-<Jl "cc liiii r:r~ii.~ 1546 56 0.00
Jan-02 L'>, i[ifti 1603 79 0.00

1.00.,-------------,

0.80 +-------------1
0.60 +------------1
0.40 +--------------1
020 +-------------1
0.00 +-~~.......................................,......,......,....H

A M J J A SON D J F

I· ...·· CLEC --Vertzon:

180 of 255 Verizon - NJ - 03/25/2002

-~- _._--. ~---------------._---------~-.._--



UNE (Provisioning)

• PR-4· Missed Appointments

'PR4-10-3342~Std. IntervallW Coded) Ord.... - Dispatch Parity with VZ Retail I
VZ Vol CLEe Vol StDev $ampErr ZScore

Aor-01;>;'::1.2&'/'c',':&.2. 460 966 1.56 1.91

I
Mav-Of ,'I.U in· U, 390 815 1.48 1.50 15.00
Jun-01 :;,':>:'10.41 )n ,.~, 335 497 2.16 2.88 A IJul-G1 ','':'~O.OI h1:13 347 363 2.26 2.64 10.00

,,' ""10.13 Y ....
Aua-Of ;'," 'U., 354 569 2.10 4.03 .........
Se~01 1:1.41 '.,' ,,,-'. 275 531 2.53 3.67 5.00

h 1.1. ") ..';2;"
')II • ·x - -x. x

Oct-Of 491 355 2.01 3.44 x )II •• )11
')II - 0)( _ .x

;n,y, 1.31 'n.Nov..o1 298 191 2.57 2.04 0.00
Dec-01 :,;, r,,, ')'i,171 302 254 2.30 2.60 A M J J A 5 0 N D J F
Jan-oZ y,- 1.83 ",h,",7111 465 223 2,15 2.67

Feb-DZ 6." :" ".2'/1 1474 237 1,67 2.86 : •• k-· CLEC ~verizonl

IPR"-11'3342~Std. 'n'.."a' IW Codad) Ord... - No Dia.atch Parity with VZ RetaA I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-Of 5593 I
May-Of

'"II
7075 4.00:p:.';>

Jun-01 hi; 6050 ,

3.00
x

Ju/-{}1 "'h 5255
AuQ-Of i'" 6797 2.00
Ssp-Of :'i);ih::O~U' 4338 ~ ~ x.

Oct-of 6558 1.00

Nov.()f d".",O.48" :::::h: ill 1569 87 0.83 ·1.25 0.00
IDec...()f im,,":',OM .s::-:,,,; Col 1364 117 0.64 0.69 A M J J A 5 0 N D J F

Jan·02 '0,..1·",:-',:-' .01 1847 139 0.61 0.80 I
Feb-D2 1:- Mlt:-: 1.30 9729 91 0.62 .....74 I--K-- CLEC ---+-Verizon' I
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UNE (Provisioning)

• PR-1 • Average Interval Offered

Nov-O' ;'[4.&7 ---C-:.. 1568 6 5,04 2,06

Dec..o1 ~ 1363 6 2.24 0.92

FJASONDJ

8,00

6,00 . --4,00

2,00

0.00
A M J

Jun-01 :',.::'111 335 447 2.86 0.21 -8.42

Jul~' ~~ I 345 346 2.89 0.22 -5.09
Aug-D1 ~ 354 539 3.24 0.22 -6.05 i

Ssp-Of 275 471 3.56 0.27 -2.52

Oct-01 ~ 491 326 2.11 0.15 -11.08

rPR.1-o2-3342~v.ran.lnterv'lOffered - Total Oil atch
!VZ=...!V~o!..'~C::!L::E::C::V~O~I-I'S!!!tD~e!!v~-I"S~em!!!pe!E:!"'-Iz~S~co~re~-I- ,

Apr-D1 k:,rG;- ~ 459 797 2.22 0.13 -9.69

May-Ot !:1!L 389 570 2.26 0.15 -9.89

i-··- - GLEG ~Verizon I
Feb-D2~ 'r"li'lot 1473 107 0.94 0.09 -26.88

~~'=============---
PR-2 • Average Completed Interval

rPR-2-01.334~~ Intorv.' Com-'.to. - Toto' No D'e-.teh No Standard I
VZ Vol CLEe Vol StDev 5ampErr ZScore

Apr-01 5526 146 3.11 0.26 -15.91

May-Of

~~lB
7006 84 4,16 0.46 -6.75 8.00

Jun-01 5970 27 3.44 0.66 -3.10 (P) • ..
6.00

.
Jul·.c}1

rT:" !1ffijc
5189 11 3.46 1.04 -2.62 (P) 'X _ .)1_ -)C. -..:..

Aug-01 6713 2' 3.70 0.74 -2.47 (P) 4.00
/

.. --...
Sep.01 ,.,..1,.0)< 4307 23 2.80 0.59 -4.26 (P),

~

OCt-01 TIT":.: ,., 6506 22 3.56 0.76 -2.50 (p)1
2.00 ....

Nov-01 II!f 1545 • 2.71 1.11 ,
000

Dec-01 1343 5 2.33 1.04 A M J J A S 0 N 0 J F
Jan-02 .c'" 1813 4 1.82 0.91

Feb-02 ~ ~'1Jiiil 9651 2 1.33 0.94 )_ ••- - GLEe ~Verizon I
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